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BEFORE THE
| LLI NO S COMVERCE COWM SSI ON
PUBLI C UTI LI TI ES REGULAR OPEN MEETI NG
Wednesday, Decenber 2nd, 2020

Chicago, Illinois

Met pursuant to notice via videoconference
at 1:00 p.m at 160 North LaSalle Street, Chicago,
I111inois.

PRESENT:
CARRI E ZALEWSKI , Chai r wonman
(via Chicago Ofice)

D. ETHAN KI MBREL, Conmi ssi oner
(via Chicago Ofice)

SADZI M OLI VA, Conm ssioner
(via videoconf erence)

MARI A S. BOCANEGRA, Conmi ssi oner
(vi a vi deoconference)

M CHAEL T. CARRI GAN, Conm ssi oner
(via Springfield Ofice)

BRI DGES COURT REPORTI NG
BY. Stephen Mortensen,
Notary Public
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CHAl RAOMAN ZALEWSKI @ Under the Open Meeti ngs
Act, and in accordance with the Governor's
executive orders, | call the Decenber 2nd, 2020,
Regul ar Open Meeting to order.

Before we proceed, and for clarity
of the record, | would ask everyone to state their
name before speaking and to speak slowy and
clearly so that the court reporter can capture
everything that is said.

| have already checked that all
five Conm ssioners are on the line;, we have a
quor um

We have five requests to speak
going in the order that they were received: 1st,
doria Fallon, 2nd, Evan Hof frman, 3rd, Georgia De
La Garza, 4th, Cailie Kafura, and 5th, Eleanor
Hal | .

Under 2 IlIl. Adm Code
Section 1700.10: Any person desiring to address
t he Conm ssion shall be allowed up to three
m nutes. Only one person may speak on behal f of any

organi zation. Please note that the Conm ssion wil |
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11 not respond directly to any comments. And Tanya,
2| ny policy advisor, will be managi ng the cl ock.
3| She'll put three mnutes up, and so hopefully

4| that's hel pful.

S Ms. Qoria Fallon, are you on?

6 (No verbal response.)

7 CHAI RMOVAN ZALEWBKI : 1" m goi ng t hrough ny

8| panelists to nmake sure she is not -- Goria Fallon?
9 (No verbal response.)

10 CHAIl RMOVAN ZALEWSKI:  doria Fallon, | see

11| that you're on, but you're nuted.

12 M5. FALLON: Hello?

13 CHAl RAOVAN ZALEWSKI : Hel | o.

14 M5. FALLON: Can you hear ne?

15 CHAl RMOVAN ZALEWBKI :  Ckay. W can hear you.
16 M5. FALLON: |'msorry.

17 CHAl RAMOMAN ZALEWSKI @ Ckay. Geat. W'll

18| put the -- set the clock for three mnutes. It

19| sounds like you're calling in, though, so | wll
20| | et you know when your three mnutes are up. And
21| then if you could just please state and spell your

22| name for the court reporter, and then you nay
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begi n.
M5. FALLON:. Ckay. M nane is doria Fallon.
The last nane is F, as in "Frank," A-L-L-ON.

"' ma concerned resident of
I1linois. |'ve been closely nonitoring the science
on climte change for around 15 years. Qur clinmate
I s destabilizing. The effects of this
destabilization can be seen everywhere, but nost
noticeably in the arctic, where the sea ice has
di sappeared, and where, recently, northern Siberia
experienced tenperatures over 100 degrees
Fahr enhei t.

For this reason |'m asking the | CC
to seriously take another |ook at their decision to
al l ow the doubling of the Dakota Access Pipeline.
During the first hearing, the argunents that were
presented on climte change were ignored. W
cannot afford to ignore climate change any | onger.
Even the state of Illinois recognizes that clinmate
change is a grave concern. W the people of this
pl anet have very little tinme, if any, to nmake the

necessary changes. Doubling the anmount of the
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pipeline is a step in the wong direction. Wat we
shoul d be doing is shutting it down.

| would also like the ICC to review
statistics on pipeline spills. Doubling the
capacity of the pipeline would greatly increase the
threat to our water. Both groundwater and rivers
are at risk of contami nation by oil spills that
affect the drinking water of mllions of people.

Ri vers and aquifers provide water for crops. d ean
water is becomng increasingly scarce. Pipeline
spills run the risk of threatening our food and

wat er security. In sone areas, the depth of the

pi peline woul d make detection difficult -- until it
becones an extrenely serious issue.

In the last five years, 7 mllion
gal l ons of crude oil spilled fromaround a thousand
ruptures. No wonder the M chigan Governor has
recently ordered the shutdown of the pipeline that
runs under the Straits of Mickinac. The |ICC should
al so reconsider the information on the decrease in
the --

THE COURT REPORTER: |'m sorry. EXxcuse ne.
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This is your court reporter. |f you can just back
up a couple of sentences. | lost you there.
Sonet hi ng about, 1ike, Mickinac Island, | think I

heard, nmaybe?

M5. FALLON: Yeah. I|'msorry. Just ny tine
IS running -- the M chigan Governor has recently
ordered the shutdown of the pipeline that runs
under the Straits of Macki nac.

The | CC shoul d al so reconsi der the
i nformation on the decrease in demand for oil.
Even before COVID- 19, falling demands and hi gher
I nvestnent risk caused by conpetition from cl ean
t echnol ogy and tougher governnent clinmate standards
has shown a decrease in oil consunption. This
trend will nake doubling the pipeline a waste of
time, noney and secure our future in clinmate
dest abi | i zati on.

During the |last hearing, it was
reveal ed that Energy Transfer Partners and Sinto
Ol failed to observe standards and show due
honesty in their operations. Once again, this was

given little thought. The ICC s decision is not
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one of bal ancing the interests of conmerce and
residents, but of profit and power for the oil
gi ants.
| CC i s supposed to protect the
citizen in a fair and inpartial way. This is not
evident to me when the | CC refuses to consider
evidence that is detrinmental to all the citizens of
I linois. Please schedul e another hearing to
review t he argunents agai nst doubling the Dakota
Access Pipeline. W need our |eaders to be bold
and to do the right thing. It is the ethical thing
to do for the people of Illinois now and in the
future.
Thank you for your tine,
CHAl RAMOVAN ZALEWSKI @ Thank you, Ms. Fall on.
Second is Evan Hof fran. And |
think I -- M. Hoffrman, are you on?
MR. HOFFMAN:. | am here. Can you hear ne?
CHAl RAMOMAN ZALEWSKI :  Ckay. Geat. W can
hear you. Sanme thing. Three mnutes. M policy
adviser will set the tinmer for three mnutes. And

then if you could just state and spell your nane,
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pl ease. And then you may begin.
MR. HOFFMAN:  Certainly. Thank you.

Good afternoon, everyone. M nane
Is Evan Hoffman. That's E-V-A-N, H O double F,
M A-N. Good afternoon. Thank you for hearing ne
her e.

| want to fully and strongly
support a rehearing of the DAPL expansi on case soO
that you, the I CC panel, can provide us wth
adequat e reasoni ng, and transparency, behind your
ori gi nal deci si on.

Now, the state of Illinois
recogni zes that clinmate change is a grave concern,
as Goria Fallon nentioned before ne, yet you
refuse to even acknow edge this. The
adm nistrative | aw judge's order was a single
par agr aph summari zi ng Dakota access and ETCO s
position while ignoring the climate, safety, and
pandem ¢ argunents rai sed by groups like the Sierra
Cl ub, Save Qur Illinois Land, and | andowners.

It also failed to address the

rights of the Standi ng Rock Sioux Tribe who have
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been chal lenging this pipeline for years because it
is adire threat to their water and land. It is
crystal clear to anyone paying attention that a
rehearing is desperately needed in this case.
Pl ease, pl ease, please, respect the
citizens you work for and heed our call.
Thank you very nuch.
CHAl RMOVAN ZALEWBKI :  Thank you, M. Hoff man.
MR. HOFFMAN:.  Thank you.
CHAI RMOVAN ZALEWBKI @ Ckay. Third is
Ms. CGeorgia De La Garza.

Ms. De La Garza, are you on the

line?
(No verbal response.)
CHAl RWOVAN ZALEWBKI @ Ms. De La Garza, if
you're on, we cannot hear you. |'mactually

checking our list; it doesn't ook Iike you're
connect ed.
Check one nore tinme. Yeah. It
doesn't |l ook like you' re on. Ckay.
Fourth, Ms. Cailie Kafura.
M5. KAFURA: Hi there. Can you hear ne?
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1 CHAl RAOMAN ZALEWSKI : We can hear you. Sane
2| thing. Three minutes. |If you could please state
3| and spell your nane and then we will start the

41 timer.

S M5. KAFURA: Ckay. M nane is Cailie Kafura,

6| CGCAIl-L-I-E Kafura, K-A-F-URA

7 When you all approved to double

8 | DAPL, your conclusion was legally insufficient with
9| only one paragraph expl ai ning your decision. You
101 all, on the ICC Comm ssion, did not neet the

11| requirenents for your reasoning and this is your

121 job to do so. All five of you never took into

13| consideration the risk of doubling the pressure and
141 oil of a pipeline that has already ruptured

15| nunerous tinmes, even when Energy Transfer Partners
16 | has admtted that 460 barrels of oil an hour could
171 be spilling and their systens could not detect it.
18 Not once was clinmate change or the
19 | gl obal pandem ¢ nentioned in your conclusion or in
20 | your deci sion-naking process, both of which are

21| clearly correlated to the doubling of this

22 | pipeline. The denmand for oil has significantly

Bridges Court Reporting Page: 12



Public Utilities Agenda I1linois Commerce Commission Regular Open Meeting

1| dropped, and the infrastructure needed to doubl e

2| this pipeline neans nore workers at risk of being
3| infected by COVID-19 and the risk of infecting the
4 | surrounding communities.

S And not including climte change

6| about the nobst toxic fossil fuel on this planet

7| means that you all voted for climte chaos and the
8 | genoci de of indigenous people. Wen you all claim
9| that there are, "Six shippers that want to ship on
10| this pipeline,” it was truly the nost bl atant

11| denonstration of the 1CC s |oyalty to corporate

12| Anerica and conpl ete betrayal to your own peopl e,
13| who depend on you to nake a fair and just deci sion.
14 |"ma nanny to small children and |
151 was furious to learn of yet one nore devastating

16 | decision that will affect their future. One that
171 will lead to nore destruction. And as |eaders of
18 | the 1 CC Conm ssion, your job is to | ook out for our
19| conmunities and not for corporations. So we denand
20| that you do a rehearing and explain to us, at the
21| very least, why you' ve decided to vote in favor of

22 | something that is so devastating to our planet and
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our communities.
Pl ease, follow through with the
rehearing because it is the |east you can do.
CHAI RMOVAN ZALEWBKI :  Thank you.
Finally, M. Eleanor Hall.
Ms. Hall, are you on?
M5. HALL: Can you hear ne?
CHAl RAOMAN ZALEWSKI : We can hear you. Sane

thing. We'll set the tinmer and then if you coul d

state and spell your nane, then you can -- may
begi n.

M5. HALL: [|'m Eleanor Hall, E-L-E-A-N-OR
HAL-L. I'ma concerned citizen in Illinois. |

wanted to ask the Comm ssion to approve the
application for a rehearing on the approval of the
pi pel i ne.

In the past, the ICC ignored the

climate inpact of the DAPL, claimng that it is not

relevant -- that climate is not rel evant. | think
climate is relevant. On the ICC website, | found
the Illinois Gas Pipeline Safety Act. It says that

t he Comm ssion shall adopt rul es establishing
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m ni nrum safety standards for the transportation of
gas at the pipeline facilities.

In only | ooking at transportation
of gas and pipeline facilities, the Conm ssion is
| ooking at safety in too limted a way. The
di ctionary definition of "safety" is the condition
from being safe from undergoi ng or causing hurt,
injury, or loss. Mny of the results of climate
change affect safety. Hi gher tenperatures
I nfl uence health. In the west, wildfires cause
deat h and destruction of property. |In the M dwest,
fl oodi ng has caused death and the destruction of
crops. In northeastern Illinois, stornms have
damaged the Lake M chi gan shoreline.

O her speakers have described the
-- (Inaudi bl e.)

THE COURT REPORTER |I'msorry, M. Hall.
This is your court reporter.

Sorry, you kind of broke up after
you made a comment about Lake M chi gan.

M5. HALL: Onh, yes. Ckay. I'll just

summari ze by saying the doubling of the pipeline
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wi Il increase gas use, gas use wll lead to

I ncreased CO2 in the atnosphere, which |eads to

climate change. dinmate change is unsafe in many

ways in causing hurt, injury, and loss. And so

since safety is part of the mssion of the ICC, I

ask the I1CC to approve the application for a

rehearing on the decision to approve the doubling

of the DAPL.

CHAIl RMOVAN ZALEWSKI @ Thank you, Ms. Hall.

Thi s concl udes our requests to

speak.

Under our Public Uilities Agenda,

ltem O-2 concerns a report by the chief executive
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of ficer of Southern Conpany Gas, Ms. Kinberly
G eene, and the President of Nicor Gas, M. John
Hudson, on the conpliance of Docket
Nunmber 15-0558. Docket Nunber 15-0558 concerns the
reorgani zati on of Nicor Gas into Sout hern Conpany.
| f there are no objections for |ogistical reasons,
we are going to hear this item now.
(No verbal response.)

CHAl RMOVAN ZALEWBKI :  Heari ng no objections,
Ms. Greene and M. Hudson, you nay proceed.

M5. GREENE: Thank you very nuch, Chairman
Zal ewski, and good afternoon, Conmm ssioners. |
want to thank you for this opportunity to speak
Wi th you today. This is ny third tine to be before
you as chairman, president, and CEO of Southern
Conmpany Gas, and the fourth anniversary of N cor
Gas becom ng a part of the Southern Conpany famly.

John Hudson, who recently took over

as president and CEO of Nicor Gas, and I, wll be
provi di ng an update today on Sout hern Conpany Gas
and Nicor Gas. |In addition, I'"'mhere today to

reinforce the commtnents nade to the | CC as part
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of the Southern Conpany nerger approval process. |
want to assure you that we renmain commtted to our
custoners in Illinois and remain both citizens of
and servants in our conmmunity.

Since the closing of the AG
Resour ces and Sout hern Conpany nerger in 2016, we
remain in full conpliance with the nerger
conditions, with no issues to report, as we
continue to provide clean, safe, reliable, and
af fordabl e service for our Illinois custoners.

Wth respect to enploynent, we have
met or exceeded all required enpl oynent thresholds,
total enploynent, safety-related positions, and
executive managenent and will continue to do so.
Wth our substantial infrastructure prograns
underway in Illinois, we see an ongoi ng need for
not only internal skilled | abor and corporate staff
at Nicor Gas, but also for external resources
provi ded by our | abor partners.

For exanple, in 2019, our
I nfrastructure programutilized the equival ent of

1,449 full-tinme jobs conprised of both internal and
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external skilled labor. 1In addition, N cor Gas has
not had a negative inpact to the cost of capital as
a result of its affiliation with Southern Conpany
and its other subsidiaries. |In fact, the credit
rati ng agenci es have consistently noted the benefit
Ni cor Gas receives by being a part of the Southern
Conpany famly. Miintaining strong credit netrics
supports a strong N cor Gas.

We al so continue to neet or exceed
our conmmunity commtnents. Qur custoners,
nei ghbors, and communiti es deserve to have the
support of strong corporate citizens |like Nicor
Gas. W continue to invest nore than $2.2 mllion
annually in our community, funding, partnering
with, and volunteering to support a w de range of
organi zations. John wll cover this in greater
detail during his renmarks.

Most inportantly, we want our
wor kf orce and our purchasing to be reflective of
the communities we serve. The full details of our
conpliance with nerger conditions will be provided

In our report to be filed with the I CC before the
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end of the nonth. Let ne add that after the
merger, we have denonstrated a strong track record
of operating successfully under these rel evant
conditions and we plan to continue to do so for
many years to cone.

Before we di scuss specific
activities at Nicor Gas, let ne say a few words
about Sout hern Conpany. Moving forward, our gas
and electric operating conpanies wll represent the
core of Sout hern Conpany's val ue proposition:
State-regulated utilities that provide excell ent
I ndustry-1| eadi ng custoner service to |arge custoner
bases. Wth this as its primary focus, Southern
Conpany is commtted to reinvesting capital into
busi nesses that operate in constructive regul atory
envi ronnents and have healthy capital investnent
prograns to support our continued focus on safety,
serving new custoners, and nmaking us nore
efficient.

Sout hern Conpany, |ike Southern
Conpany Gas, holds recruitnent, devel opnent, and

retenti on of our enployees as top priorities. This
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fits well with our initiative in lllinois to

mai ntai n enpl oynent |levels and hire and retain a
wel | -qualified, capable, and diverse workforce.
John and | will provide additional details on our
efforts to operate our systens safely and ensure
conpliance with all pipeline, storage, and safety
regul ations, particularly in this COVID 19

envi ronnment, but | thought | would provide ny
perspective on how I think about these issues as a
| eader of our conpany.

First and forenost, safety is about
human bei ngs and not about counts or statistics.
Nothing is nore inportant to ne than the safety and
wel | - bei ng of our enpl oyees, our custoners, and our
comunities. | focus on enpl oyees working safely
together to ensure the safety of our natural gas
I nfrastructures and the custoners that we serve.
Sout hern Conpany Gas has a strong history of
conpliance and safe operations. And with our focus
on continuous inprovenent, we strive, daily, to
bui | d upon our strong record.

| receive safety updates on a
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near-daily basis, and each nonth, our safety and
conpliance team provi des Sout hern Conpany Gas'
| eadership with a detailed review of our
performance. W exam ne a host of safety-rel ated
initiatives, including our ongoi ng repl acenent of
agi ng pi peline, enmergency response tines, safety
notifications, enforcenent actions, and the
I ndustry incidents fromwhich we can learn, just to
name a few

The inportance of safety was
hi ghl i ghted during the outbreak of COVID-19. In
order to continue to safely serve all of our
custoners during this pandemc, we had to
strengthen our efforts even nore. To do that, we
work with the Center for Disease Control, the CDC,
and our nedical directors, directly, to identify
needs for personal protective equi pnent and we
qui ckly devel oped new safety protocols. W didn't
want anyone to go w thout natural gas service. W
understood that all of our custoners needed to have
heat, hot water, and the ability to prepare hot

neals. So |'m happy to report, in fact, very proud
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to report, that we were able to quickly inplenent
t hose safety protocols and we never had a break in
servi ce.

At every level, we are commtted to
| nprovenent by setting rigorous safety standards to
ensure a safe and secure work environnment across
all of our operations. This continued enphasis on
I nproving the safety and reliability of our system
for the benefit of our custoners is supported by
our significant investnent in pipeline replacenent
and i nprovenent. We've invested over $2.5 billion
dollars over the |last three years. And again, John
will cover this in nore detail.

Looki ng forward, the conpany
expects a simlar level of investnent in the
I nfrastructure of Nicor Gas' transportation and
di stribution system This robust investnent
profile has been supported by a resilient financial
profile and strong credit quality which are
under pi nned by a track record of constructive
regul atory support fromthis Conm ssion. Credit

rati ng agenci es such as Standard & Poor's, Moody's
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and Fitch, have | auded the actions taken by the
conpany and the Conm ssion, which has ultinmately
all owed for the conpany to nmaintain its strong
credit ratings, post-tax reform

At Mbody's, in their nost recent
credit opinion fromJuly, where the agency affirnmed
Ni cor Gas' solid, stable A2 rating, Muody's noted
several key factors in support of their opinion,
I ncluding the increased allowed inequity ratio.
Additionally, Mody's highlighted the credit
supported rate-nmaking franmework in Illinois that
provi des transparent regul atory nechani sns and
tinmely recoveries of costs. Mody's nethodol ogy
for utility conpanies includes the specific
criteria for rating the "consistency and
predictability of regulation." The ICC, as you
i kel y know, has consistently received an A rating
from Mody's in this category, which is one of the
| argest factors supporting the Nicor Gas credit
rati ng. Mody's also highlights how Ni cor Gas'
affiliations wwth the Southern Conpany is credit

causative. This is evidenced by the significant
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annual equity contributions Southern Conpany has
provided to fund Nicor Gas' infrastructure prograns
and to maintain its A credit rating post-tax
reform This strong credit rating not only allows
Ni cor Gas to issue debt at a favorable rate, but

al so provides ready access to capital markets in
all market conditions. And these benefits are
realized by custoners through | ow financing costs
and reliable operational perfornmance.

Just recently, this benefit was
realized by Nicor's custoners as the pandem ¢ and
econom c crisis worsened and many conpani es and
utilities had troubl e accessing commercial paper
mar kets for conpani es who generally fund their
day-t o-day operational and working capital needs.
Ni cor Gas' program however, a top tier Al/P-1,
short-termcredit rating provided stability in an
uncertain and volatile tinme, and ultimately all owed
t he conpany to nmaintain seanl ess, and nost
I nportantly, safe operations.

And one other thing that occurred

this year that hel ped us maintain our strong
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position was, as you said, Chairman Zal ewski, the
| andmar k settlenent to bal ance the needs of
custoners and utilities during the COVID 19
pandem c. Illinois is a true leader in this
effort. Thank you.

In closing, the safety of our
custoners, our conmunities, and our enpl oyees
al ways remains our top concern. Coupled with a
strong focus on custoner service and a constructive
regul atory environnment, we |look forward to
continuing to provide efficient and effective
natural gas service to our lllinois custoners in
the years ahead. Again, thank you for your tine
today and |I ook forward to taking any questions
you may have follow ng John's renmarks.

MR. HUDSON: Ckay. Thank you, Kim

And good afternoon, Conm ssioners.
|'d like to thank you for this opportunity to
speak. It's good to be here with you today. It
was good to see all of you yesterday evening during
the IUBDC event as well.

As Kimnentioned and as all of you
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know, | recently took over as president and CEO of
Ni cor Gas. Since noving to Illinois, |I've had the
honor of working al ongsi de sone of the nost
har dwor ki ng and dedi cated professionals in the
natural gas business. It's been a privilege to be
a part of the Nicor Gas team

Before | share nore about the work
of our enployees, I'd like to start with safety.
The safety of our people, our pipeline, and the
public is, and always wll be, our nunber one
priority. M predecessor, Mlvin WIIlians, devoted
years of service to the sustained and strong
foundation of safety and conpliance. |'mproud to
| ead a conpany of nore than 2,000 enpl oyees,
I ncl udi ng nore than 1, 300 nenbers of the | BEW Local
19, who are commtted to providing clean, safe,
reliable, and affordable service every day while
focusi ng on continuous inprovenents. That
commtnment to safety and putting custoners first
was exenplified even nore when the pandem c struck
and forever changed how we wi |l go about our Ilives

every day.

Bridges Court Reporting Page: 29



Public Utilities Agenda I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

At the outset, N cor Gas' first
concern was ensuring our custonmers continue to
receive the service they expect and deserve safely.
Qur value of putting safety first in all we do
drives our decisions and our actions. |In order to
provi de service to all of our custoners, including
t hose who have a confirnmed or suspected case of
COvVID- 19, we work with the Centers for D sease
Control, as Kim nentioned, and health and nedi cal
experts, who identify our enployees' needs for nore
personal protective equi pnent and we quickly
devel oped new safety protocols. This has neant
clearly training our workforce to identify and
mtigate risks for working in and out of custoners'
hones.

We conduct ed pre-access questions
and sel f-health checks, and ensure our tools,
supplies, and vehicles were sanitized before, and
after, every job. And those protocols remain today
as we continue taking every preventative neasure
designed to keep our custoners safe and keep their

service on. Now, nore than ever, our custoners
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need and deserve to have reliable and cl ean natural
gas to heat their hones and busi nesses and be a
source to prepare hot neals for their famlies.

| "' m happy to report that N cor Gas never had a
break in service despite the challenges this
pandem ¢ has | evi ed.

We al so were able to adapt with new
safety protocols to continue with our replacenent
and i nprovenent projects. This resulted in no
| ayoffs or workforce reductions for N cor Gas
enpl oyees or our |abor partners that work so
diligently to keep our systens safe.

As Kimtold you a few nonents ago,
our Al-P1l rating hel ped N cor Gas continue
reliable, safe operations during the pandem c while
benefiting and ai ding our custoners. Qur good
standing in the eyes of creditors is considerably
I nportant. W are focused on the econonic inpact
of the pandemic -- that many of our service
territory were in a state of energency prior to the
out break, and need substantial, sustainable,

econom c solutions to thrive. W devel oped several
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initiatives that go beyond charitable giving to
benefit our |local and state econony through
devel opnent and i nvest nent.

"Il come back to that in a nonent,
but first, I'd like to tell you nore about the work
we are doing to aid our custoners. |In addition to
addressing economc ramfications, we're also
commtted to the well-being of our custoners and
our conmmunity. COVID 19 has exacerbated distress
felt by underserved popul ations. Wen this
Conmi ssion sent a letter asking Uilities to
voluntarily extend the noratorium of residenti al
cust onmer di sconnections for non-paynent through
March of 2021, we agreed.

From a financial standpoint, this
put strain on our conpany. It's not easy to do.
But we chose to do it because it's the right thing
to do. No custoner should have the added hardship
of interruption of services during this difficult
time. We also established a $7.5 mllion fund for
bill paynment assistance for our hardest hit

custoners. Approximately $4 mllion remain, and we
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consi stently encourage our custoners to | earn how
they may benefit. And this would not be possible
I f not for the support of those who have partnered
in this effort, including the Conm ssion. And for
t hat we thank you.

To date, N cor Gas has directed
over $3 mllion to relief efforts, and we work
closely with nore than 2,600 faith-based
or gani zations, over a thousand schools, and
countl ess nuni ci pal | eaders, chanbers of commerce,
and non-profit organi zations. N cor Gas al so has
Identified ways to nake a direct, positive inpact
for custoners that are experiencing financial
chal |l enges. You may recall when the pandemc
struck earlier this year, N cor Gas engaged in a
creative partnership wth a grocery delivery
conpany, Shipt, who delivered one thousand boxes of
food and househol d essentials to struggling
conmmuni ti es.

Starting this nmonth, and in
February of 2021, Nicor Gas wll again partner with

Shi pt and ot her organi zations to further address
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food insecurity with nobile food pantries and care
package deliveries. And through our coll aboration
wth Qperation Warm coats, hats and gloves will be
delivered to students at four |ocal elenentary
schools. |In support of our |ocal businesses, N cor
Gas created a COVID-19 business resource center to
hel p smal | busi nesses navi gate the assi stance

resources available at the |ocal, state, and

federal level, including information on the Rebuild
I1linois and Cares Act relief options. 1In the
com ng weeks we will expand that support by posting

a webinar for small and diverse businesses. The
webi nar will hel p educate busi nesses and provide
resources to assist in navigating the chall enging
econony, adjust for the procurenent of PPE, and
nor e.

And finally, we wll be investing
$50, 000 to create a snall business relief program
to provide utility bill assistance this winter. W
believe in supporting the conmunities we serve
because it has far-reaching benefits. In 2019,

Ni cor Gas invested nore than $2.2 mllion in
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11 comunity support activities which includes

2| charitable giving, as well as other comunity

3| outreach initiatives. So far this year, N cor Gas
4| and our enpl oyees have already contributed nearly
5| $200,000 for food and security causes. W work

6| closely with non-profits and |ocal |eaders to

7| enhance our ability to serve.

8 Si nce 1954, Ni cor Gas has partnered
91 with the United Way, an organi zation close to ny

10 | heart because | really have w tnessed how t hese

11| programs have provided so nmuch for comrunities

121 around the country. |'m proud to chanpion those

13| efforts here inlIllinois, as | now serve as a board
141 menber of the Metro Chicago Chapter. W support

15| charities that make our communities safer and

16 | healthier; fromdonestic abuse initiatives to

171 mental health. That's why we continue partnering
18| with the Salvation Army, Anmerican Red Cross, three
19| area food banks, and Habitat for Humanity.

20 Qur conpany recogni zes the critical
21| need to stem education to prepare our future

22 | workforce. W contribute to education with
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multiple universities and training prograns to

prepare students for good paying jobs in the energy

field. But Nicor Gas' mssion to help enrich and

grow our communiti es goes beyond charitabl e giving.
Recently, we established Northern

I1linois Comunity Initiatives, which is a

non-profit organization focused on helping build a

stronger region by investing in bold economc

devel opnent initiatives. NOC, as we refer to it,

focuses on community-transform ng econom c

devel opnent projects from growt h-enabling

I nfrastructure and cl ean energy investnent to the

I ncubati on of diverse business entrepreneurship,

agricul tural collaboratives, and nore. To that

end, we wll nobilize corporate partners in various

I ndustries to seed a sustainable |ong-term funding

approach that shifts the Northern Illinois region

froma state of surviving to a state of thriving.
These approaches are the product of

the Nicor Gas phil osophy of innovation. W

continually devel op new ways to serve our custoners

fromthe way we conmmuni cate with them to the
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11 installation of new technol ogi es that enhance

2| reliability and safety.

3 Expansi on of our digital billing

4| solutions has nade paynent convenient, and as a

S| result, custoner satisfaction is increasing.

61 COVID-19 increased digital pay substantially.

71 57,000 custoners swtched to paperless billing

8| conpared to 38,000 in 2019. The added benefit

9| here, and one that our custoners appreciate, is the
10 | positive inpact this has on the environnent. |[|'d
111 i ke to thank the Conm ssion Staff for their help
121 in securing Comn ssion approval on Nicor's

13| paperless billing pilot. The pilot was approved

14| earlier this year and has enabl ed nore custoners to
151 receive the benefit of paperless billing.

16 Going digital evolved our operating
17| practices to neet new and changi ng demands.

18 | Through an industry-leading conmtnent to

19 | innovation, we are devel opi ng custon zed energy

20 | solutions our custonmers and communities require to
211 grow and prosper. Qur Keep Me Inforned app,

22 | | aunchi ng next year, expands our ability to reach
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custoners quickly and directly through a new
communi cations platform |t enhances custoner

I nteractions and nmakes it easier to do busi ness
W th us.

Decar boni zation. It is a mgjor
focus of our research and devel opnent efforts, and
we're constantly assessing technol ogi es that | ower
gr eenhouse gas em ssions. Qur good credit rating
assists the speed of advancenent because it allows
us to increase our investnent in innovation while
protecting the affordability, reliability and
resilience of service. Qur carbon reduction
efforts are supportive of custoners' needs and
preferences. Southern Conpany, as Kimreferenced
earlier, nmade a commtnent in 2018 that was
recently updated in 2020 to reach net zero
em ssions from operations by 2050. Southern
Conpany Gas is a part of this corporate conmm tnent
and has enbraced this conmtnent as a part of its
sustai nability strategy.

I n addition to Sout hern Conpany's

continued industry-I|eading research and devel opnent
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efforts, the conpany is pursuing a diverse energy
resource portfolio including | ow carbon and
carbon-free resources, negative carbon solutions,
and energy efficiency resources. |It's inportant to
recogni ze the benefits of natural gas for direct
use by custoners and the critical infrastructure
necessary to support GHG admi ssi ons reductions.

Qur energy infrastructure will also be critical if
we want to add other | ow carbon fuels to our supply
portfolio, |ike renewabl e natural gas and hydrogen.
And nost inportantly, keep custoners' bills

af f or dabl e.

Ni cor's typical average residential
bill is approximtely 19% | ower than the average of
the other mgjor Illinois gas utilities. Through
decar boni zati on and | ow carbon solutions, we are
commtted to finding ways to hel p keep prices
affordable. dinmate change is a global issue with
actions that nust be taken across the natural gas
val ue chain. The change starts fromwthin, and we
recogni ze our conpany's ability to enbrace this

chal l enge, be a leader in the face of change, and

Bridges Court Reporting Page: 39



Public Utilities Agenda I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

make a neani ngful i npact.

That's why Ni cor Gas has taken the
bold step of setting a goal of becom ng
met hane-em ssi on neutral from our operations by
2030. We have a plan to take our proposals to
state and federal policymakers and our regul ators
to gain their support for Nicor Gas' approach to
managi ng its nmethane em ssions and its water carbon
footprint. Through expansion of current
Initiatives, |everaging existing infrastructure,
and wor ki ng with busi ness partners such as gas
suppliers, we could influence and facilitate the
econony-w de carbon reductions that address clinate
change while fueling resiliency, energy security,
and the gromh of the clean energy econony. CQur
plan is bold, but it's doable, and we are comm tted
to its success.

|'d i ke to end by saying we
recogni ze that the coronavirus will continue to be
a challenge well into the New Year. N cor Gas w |
be there for our custoners providing reliable,

af fordabl e natural gas to keep their hones and
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busi nesses warmthis wnter and beyond. W are
optimstic at the potential turn in md-2021 with
t he advent of a vaccine and we | ook forward to the
time we can cone together again face-to-face.

Thank you for your tinme today. Kim
and | are eager to address any questions you nay
have.

CHAl RWOMAN ZALEWSKI @ Thank you.

Do we have any questions right now?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI @ |' m not seei ng any.

Ms. Greene, and M. Hudson, we
appreciate you taking the tine to present the
report, both to the Conmm ssion and to the Public.

Thank you.

Wth that, we are going to continue
on with the rest of our Public UWility Agenda.
There are edits to the Novenber 5th, 2020, Regul ar
Open Meeting minutes. There are no edits to the
Novenber 12th, 2020, Special Open Meeting m nutes.

Are there any objections to

approving the mnutes as edited?
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(No verbal response.)
CHAl RAOMAN ZALEWSKI : Heari ng none, the

m nut es are approved.

Under our Electric Itens:
|tem E-1 concerns Chicago Energy's cancell ation of
certificate of service authority to act as an
agent, broker or consultant in Illinois. Chicago
Energy no | onger wi shes do business in |llinois.
The order cancels the certificate.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Hearing none, the order

I S approved.

|tem E-2 concerns a citation
agai nst Commercial Energy Solutions for failure to
conply with Section 454 of the Conm ssion's rules.
The respondent had filed a petition to cancel its
| i cense in anot her docket, which the Conm ssion
granted. Therefore, there is no certificate of
service authority to suspend or cancel in the

i ncident matter. The order thus dism sses the
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proceedi ng.

Are there any objections to
approving the order?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Heari ng none, the order

I S approved.

| tem E-3 concerns Docket 20-0475,
which is ConEd's annual energy efficiency fornula
rate update and revenue requirenent reconciliation.
There were no contested issues. As a conpletion of
the hearing of this docket, the order approved the
I nputs supporting the 2021 application year Net EE
revenue requirenents as reflected in the appendi x
and finds that they were -- they are prudent and
reasonabl e, supported by substantial evidence and
uncontested. The order al so adopts the approach
agreed to by Contd and Comm ssion Staff that would
permt ConEd to include and reflect inits
conpliance filing any Contd Marketpl ace costs if
the final order in Docket 20-0393 reall ocates any
such costs to the energy efficiency.

Are there any objections to
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11 approving the order?

2 (No verbal response.)

3 CHAl RMOVAN ZALEWBKI :  Heari ng none, the order
4| Is approved.

5 |tem E-4 concerns Docket Nunber

61 20-0477, which is Aneren's petition for approval of
7| the annual update to costs input for R der Energy

8| Efficiency and denmand response investnent, or Rider
9| EE. Aneren and NRDC-CUB reached a joint proposal
10 in this matter that would allow Areren to, first,
11| roll over one year's unspent budget to the next,

12| and second, recover expenditures that exceeded the
13 | planned budget for a given year. Aneren and

14 1 NRDC- CUB sought the Conm ssion's determ nation that
151 this approval conports with Section 8-103B of the
16 | Public Uilities Act. The order approves the

171 annual updates and reconciliation as set in the

18 | appendi x for the order. The order does not nmake a
19| determ nation on Section 8-103B and does not accept
20| the parties' joint proposal. Instead, the order

21| directs Amreren to present the joint proposal and

22 | planned budget flexibility concepts to the
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st akehol der advi sory groups to be addressed and
considered in a collaborative manner in the context
of the EE policy manual.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Hearing none, the order

I S approved.

|tem E-5 concerns 20-0703, which is
a conpl ai nt agai nst Contd regardi ng tanpering
charges. The parties have filed a stipulation and
joint nmotion to dismss, stipulating that nmatters
I n di spute have been resol ved and that the
Conmm ssion should dismss the conplaint with
prej udi ce.

Are there any objections with
granting the joint notion to dism ss?

(No verbal response.)

CHAl RMOVAN ZALEWSKI :  Hearing none, the joint

-- excuse, nme, the notion to dismss is granted.

|tem E-6 concerns an application

for a certification to install distributed
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generation facilities. The order approves the
application, finding that the applicant neets the
requi renents.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Hearing none, the order
I S approved.

ltenms E-7 through E-9 concern
applications for licenses to operate as retail
el ectric agents, brokers and consultants in
IIlinois. The orders grant the |licenses, finding
that the applicants neet the requirenents.

Are there any objections to
considering these itens together and approving the
order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI : Heari ng none, the
orders are approved.

| tem E-10 concerns Docket 20-0738,
which is an investigation to determ ne whet her

Ameren -- (I naudible.)
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THE COURT REPORTER: Excuse ne, Chair
Zal ewski ?

CHAI RAMOVAN ZALEWBKI @ Yes?

THE COURT REPORTER: Sorry, you're --

CHAl RWOVAN ZALEWSKI ;@ Sure. Sure.

THE COURT REPORTER |'mgetting sone echo on
your end. If you don't m nd backing up just a

coupl e of sentences.

CHAl RAMOVAN ZALEWSKI @ Sure. | can start --
It mght help -- be helpful if everyone nutes and
then I'Il just be sure to allow-- if the
Commi ssion want to speak up, we'll make sure that

everyone has a chance.

Starting over, Item E-10 concerns
Docket 20-0738, which is an investigation to
det erm ne whet her Anmeren R der Net Metering
requi res anmendnent to conport with Section 16-107.5
of the Public Utilities Act.

We have substantive edits to the
order that inplenent Staff's alternative proposal
and extend tinme for Aneren to file the revisions to

the Rider NM | anguage.
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1 In particular, the edits find that
21 the 5% threshold in Rider NM shoul d be cal cul at ed

3| as suggested in Staff's alternative option, under

4| the conventional approach with both nunerator and

5| denom nator that consists of the sane group of net
6| netering custoners, including Comunity Sol ar and

71 the custoners receiving their supplier from both

8| Anmeren and the alternative electric suppliers. The
9] edits also direct Aneren to file newtariff sheets,
10| consistent with the order, within 21 days of the

11| order with an effective date of seven business days
121 after the date of the filing.

13 | nove the proposed edits. |Is

14| there a second?

15 COMM SSI ONER BOCANEGRA:  1'Il second, Chair.
16 CHAl RAMOMVAN ZALEWSKI : Thank you. And then

17| any di scussi on?

18 COW SSI ONER BOCANEGRA: Chair Zal ewski, this
19 | is Conm ssioner Bocanegra. | do have a coupl e of
20 | remarks before we take vote, if that's okay.

21 CHAI RWOVAN ZALEWSKI : Absol ut el y.

22 COVWM SSI ONER BOCANEGRA: Great. And court
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reporter, just let me knowif you need ne to stop
or sl ow down.

So | want to start by saying |
agree wth today's outcone, but | have to
respectfully disagree with ny colleagues in their
anal ysis and how they arrived at today's deci sion.

The first issue | have, after nuch
del i beration, | cannot agree with how the majority
arrived at today's decision. First, there is no
anal ysis on what should be included in the
nunerator and that is concerning to ne.

And second, the analysis of how we
arrive at the denom nator viol ates fundanent al
under st andi ngs of both utility services and
statutory construction that | sinply cannot agree
t o.

Third and final, while the
Comm ssi on addressed the | egal issues presented, it
doesn't really fix the problemthat |led us here in
the first place. That problemis, and wll
continue to be, the fact that there will be solar

proj ects sonewhere between close to finishing for a
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project and -- excuse ne, project that is taking
substantial steps toward interconnection. Perhaps
there are projects out there that have fronted
nearly 100% of their costs, all under the
assunption that they would benefit from net
nmetering. However, neither the statute, nor rules,
or any tariff, in nmy opinion, accounts for this
transition.

| ask ny col | eagues to consider for
a nonent the very sane issue presented in New York.
New York, as you know, has very simlar |egislation
In terns of its net netering incentive prograns.
There, New York recognized this transition problem
and laid out specific criteria that a sol ar project
woul d need to neet by a certain cutoff date in
order to definitively take service under its net
nmetering laws or its successor tariff. And while
the laws mght be different, the problemis the
sane. | amdi sappointed we failed to exercise the
necessary discretion to fix the obvious problem
before us, but | remain confident that there nmay be

an opportunity to do so down the road. | just
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t hi nk, procedurally, this is what we needed to do.

Wth that said, | wll note ny
agreenent with the outcone, with the exception of
how it is we get there today. Accordingly, | wll
be subm tting a concurring opinion.

Thank you.

CHAl RWOMVAN ZALEWSKI @ Any ot her
Conmi ssi oners?
COMWM SSI ONER CLI VA:  Yes. (Good afternoon.

This is Conm ssioner Sadzi diva.

| just want the record to refl ect
that | will be dissenting in this case. | find
that the concerns raised in this case regarding the
application of Section 16-107.5 are for the
| egi slature to resolve. R der NM has been in
operation wi thout issue since the approval of the
Commi ssion in 2017. Wile there nmay be uni nt ended
consequences to the application of Rider NM |
think the majority is msapplication of the | aw and
di sregard for how Rider NMis to be effectuated.
It is not appropriate and nmay be an abuse of

di scretion and you can read the rest of what |
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believe in ny dissent, which I'll be filing.
Thank you.

CHAIl RMOVAN ZALEWBKI @ Any ot her Comm ssi oner
coment s?

COW SSI ONER KI MBREL: Hi, Madam Chair. This
i s Comm ssioner Kinbrel.

|"d just like to note that this was
obvi ously a case where the parties had -- including
our owmn Staff and the ALJ, had varied stances and
positions -- the Conm ssioners as well. You know,
| think we cane to a consensus and -- not an easy
process, but we got there.

CHAl RMOVAN ZALEWSBKI : | am not putting the
only Conmi ssioner that has not spoken yet on the
spot, but are there any other comments?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI :  Ckay, hearing none.

So | amgoing to call the vote on
t he approval of the edits. |If you are in favor of

approving the edit, please say "aye," and if you're

opposed, say "nay.

Conmi ssi oner Bocanegra?
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COW SSI ONER BOCANEGRA:  Aye.
CHAI RMOVAN ZALEWSKI :  Conmi ssi oner Carrigan?
COW SSI ONER CARRI GAN: Aye.
CHAI RMOVAN ZALEWBKI : Commi ssi oner Ki nbrel ?
COW SSI ONER KI MBREL:  Aye.
CHAI RMOVAN ZALEWBKI :  Commi ssioner diva?
COW SSI ONER OLI VA:  Nay.
CHAI RAMOVAN ZALEWBKI : | vote "aye."
So the four ayes have it and the
edits are approved.
So now!l will call a vote on the
approval of the order as edited. |If you are in

favor of approving the order as edited, please say

aye," and if you are opposed, say "nay.
Comm ssi oner Bocanegra?

COW SSI ONER BOCANEGRA: Aye.

CHAI RMOVAN ZALEWBKI :  Conmi ssi oner Carrigan?

COW SSI ONER CARRI GAN: Aye.

CHAI RMOVAN ZALEWBKI :  Commi ssi oner Kinbrel ?

COW SSI ONER KI MBREL:  Aye.

CHAl RAMOVAN ZALEWSKI : Conm ssioner diva?

COWMWM SSI ONER CLI VA:  Nay.
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CHAI RAMOVAN ZALEWBKI : | vote, "aye."

The four ayes have it, and the
order as edited is approved.

ltens E-11 through E-19 concern
applications for a certification to install energy
efficiency neasures in Illinois. The orders grant
the certificate, finding that the applicants neet
the requirenents. Are there any objections to
consi dering these itens together and approving the
orders?

(No verbal response.)

CHAl RAMOMAN ZALEWSKI :  Heari ng none, the
orders are approved.

CHAIl RMOVAN ZALEWSKI : Under our Gas Itens:
Item G 1 concerns Consuner Gas Conpany's filing to
I ncrease gas service rates. The Conm ssion Staff
has recommended that the Conm ssi on suspend the
filing for further investigation and heari ng.

Are there any objections to
approvi ng the suspension order?
(No verbal response.)

CHAl RMOVAN ZALEWBKI @ Heari ng none, the order
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I S approved.

ltens G2 through G5 concern
Consuners' Gas Conpany, Liberty Uilities', North
Shores', and Peoples Gas' requests to reconcile
revenues under their gas adjustnent charges for the
2019 cal endar year. The orders approve the
reconciliations as set in the appendices to the
orders, finding that the costs during the
reconciliation period were prudently incurred.

Are there any objections to
consi dering these itens together and approving the
orders?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Heari ng none, the

orders are approved.

There are no Tel ecommuni cati ons
|t ens.

CHAI R\MOVAN ZALEWBKI :  Under our Water and

Sewer Itens: Item W1 concerns Aqua's requests for
reconciliation of revenues collected under the
Rider QP, or Qualifying Infrastructure Plant, for

t he cal endar year 2019. The order approves the
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reconciliation as set in the appendices to the
order, finding that the costs during the
reconciliation period were prudently incurred.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Hearing none, the order

I S approved.

ltem W2 concerns Il1inois-American
Water's application for approval of the purchase of
wat er distribution assets of the Four Lake Village
Condom ni um Honmeowners' Associ ation. The order
approves the acquisition of assets, finding it
necessary, and al so approves the use of procedures
under Section 9-210.5 of the Public Utilities Act
to establish a rate-making -- rate base for the
Four Lake system

Are there any objections to
approvi ng the order?

(No verbal response.)

CHAl RMOVAN ZALEWBKI :  Heari ng none, the order

I S approved.
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Under our M scel |l aneous Itens:
Item M1 concerns the annual updates to the
I11inois Statew de Technical Reference Manuals for
Energy Efficiency. This version was devel oped by
the technical reference manual adm nistrator and
t he stakehol der participants. The order finds that
the 2021 Illinois Technical Reference Manual,
version 9.0, provides a transparent and consi stent
basis for cal culating energy and capacity savi ngs,
generated by the state of Illinois' Energy
Efficiency Program The order also finds that the
2021 Illinois-TRMversion 9.0, filed in this
docket, is a consensus docunent along -- anong --
excuse ne, non-financially interested parties and
I's consistent with past Conm ssion orders.

Are there any objections to
approving the order?

(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Hearing none, the order

I S approved.

Under our petitions for rehearing,

ltem PR-1 concerns Docket 19-0673, which is Dakota
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Access and Energy Transfers' joint petition for
authority to install additional punping facilities
on existing pipelines inlllinois. SOL-Sierra
Club and WlliamKlingele filed an application for
rehearing, alleging that the final order, anong
ot her things, 1st: Lacked sufficient support and
expl anation for public need and necessity of the
pi peline. 2nd: Does not correctly apply Section
15-401 of the Public UWilities Act. 3rd:
Msinterprets case law and errs in finding the
public need, and 4th: Inproperly assesses the
safety of the pipeline. However, petitioners
present no new argunents or evidence that warrant a
rehearing. The admnistrative |aw judge al so
recommends denying the application for rehearing.
Are there any objections to denying
the application for rehearing?
(No verbal response.)

CHAl RAOMAN ZALEWSKI :  Heari ng none, the
applications is --

COW SSI ONER BOCANEGRA:  Chair Zal ewski, this

I s Conm ssi oner Bocanegr a.

Bridges Court Reporting Page: 58



Public Utilities Agenda I1linois Commerce Commission Regular Open Meeting

10

11

12

13

14

15

16

17

18

19

20

21

22

| do object. And if | may just add
sone remarks to that.

CHAI RMOVAN ZALEWBKI :  Sur e.

COW SSI ONER BOCANEGRA: | think that this is
confusing. |If you may recall that the concurring
opinion | initially filed, and I said then, and I

continue to believe, that a | ot of these argunents,
or issues, if you will, that were raised by sone of
the parties to this case, could have been
addressed, had we all owed, or exam ned, this case
under Section 15-401. CQbviously, froma purely
| egal perspective, you know, your hands are sort of
tied when you don't analyze it under this
particular section. And so | also think that |
have to disagree that the petitioners present no
new argunents or evidence that would warrant a
rehearing. W would never know that if we did not
afford an opportunity to look at this through
Section 15-401. And so for those reasons, | have
to object.

CHAl RAMOVAN ZALEWSKI @ Ckay. Any ot her

comments? Conm sSsi oners?
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(No verbal response.)
CHAl RAMOMAN ZALEWSKI :  Ckay. So | amgoing to
call -- do aroll call, and the way I'mgoing to
call it -- that -- vote "aye," if you're in favor

of denying the application for rehearing. So a

vote of "aye" is a vote to deny the application for
reheari ng.
Conm ssi oner Bocanegra?

COW SSI ONER BOCANEGRA: Nay.

CHAI RMOVAN ZALEWBKI :  Conmi ssi oner Carrigan?

COWMWM SSI ONER CARRI GAN:  Aye.

CHAI R\MOVAN ZALEWBKI : Commi ssi oner Ki nbrel ?

COW SSI ONER KI MBREL:  Aye.

CHAI RMOVAN ZALEWBKI :  Conmmi ssioner diva?

COW SSI ONER QLI VA:  Aye.

CHAIl RMOVAN ZALEWBKI :  And | am an "aye," and
so the denial of the application for rehearing is
granted -- and sorry -- the double negatives.

Moving on to our O her Business
Itens: |Item O 1 concerns approval of badges,

contracts and confirmati ons under the Adjustable

Bl ock Program
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Are there any objections to
approving the program adm nistrator's subm ssi on?
(No verbal response.)
CHAl RMOVAN ZALEWBKI @ Heari ng none, the
subm ssi ons are approved.
ltem O 2, we already heard the
report at the beginning of this agenda, so this
concl udes our Public Utilities Agenda.
Judge Teague- Ki ngsl ey, do we have
any other matters to conme before the Conm ssion
t oday?
JUDGE TEAGUE- KI NGSLEY: No, Madam Chai r man.
CHAl RAMOMAN ZALEWSKI : Do any of the
Comm ssi oners have any ot her business to discuss?
COW SSI ONER OLI VA:  Yes. For the record,
this is Comm ssioner Sadzi diva, and just quickly;
|' mexcited to announce that | have a new policy
advisor in ny office. Her nane is Kealie,
K-E-A-L-1-E, Vogel, V-OGE-L, and she holds a
bachel or's degree in natural resources and
envi ronnental sciences wth a concentration in

human di nensi on of the environnment fromU of | at
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Ur bana- Chanpai gn. She's finishing up a nmaster's
degree in environnental science with a focus on
energy policy fromU of | at Urbana-Chanpai gn.
She's particularly interested in renewabl e,
resilient energy systens and energy efficiency
| nprovenent initiatives. |I'mreally excited to
have her on board and excited for everyone to neet
her .

Thank you.

CHAI RMOVAN ZALEWBKI :  Thank you,

Conmi ssi oner.

Wel come, Kealie. W are excited to
have you on board as wel .

Are there any other comments from
ot her Conmm ssi oners?

(No verbal response.)

CHAIl RMOVAN ZALEWBKI : Ckay. Hearing nothing

and w thout objection, the neeting stands
adj our ned.

Thank you.

(WHEREUPQN, the above-entitl ed

matter was adj our ned.)
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 01                    BEFORE THE

 02           ILLINOIS COMMERCE COMMISSION

 03       PUBLIC UTILITIES REGULAR OPEN MEETING

 04          Wednesday, December 2nd, 2020

 05                Chicago, Illinois

 06  

 07        Met pursuant to notice via videoconference

 08  at 1:00 p.m. at 160 North LaSalle Street, Chicago,

 09  Illinois.

 10  PRESENT:

 11        CARRIE ZALEWSKI, Chairwoman

           (via Chicago Office)

 12  

 13        D. ETHAN KIMBREL, Commissioner

           (via Chicago Office)

 14  

 15        SADZI M. OLIVA, Commissioner

           (via videoconference)

 16  

 17        MARIA S. BOCANEGRA, Commissioner

           (via videoconference)

 18  

 19        MICHAEL T. CARRIGAN, Commissioner

           (via Springfield Office)

 20  

 21  BRIDGES COURT REPORTING

     BY: Stephen Mortensen,

 22  Notary Public
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 01        CHAIRWOMAN ZALEWSKI:  Under the Open Meetings

 02  Act, and in accordance with the Governor's

 03  executive orders, I call the December 2nd, 2020,

 04  Regular Open Meeting to order.

 05                  Before we proceed, and for clarity

 06  of the record, I would ask everyone to state their

 07  name before speaking and to speak slowly and

 08  clearly so that the court reporter can capture

 09  everything that is said.

 10                  I have already checked that all

 11  five Commissioners are on the line; we have a

 12  quorum.

 13                  We have five requests to speak

 14  going in the order that they were received: 1st,

 15  Gloria Fallon, 2nd, Evan Hoffman, 3rd, Georgia De

 16  La Garza, 4th, Cailie Kafura, and 5th, Eleanor

 17  Hall.

 18                  Under 2 Ill. Adm. Code

 19  Section 1700.10: Any person desiring to address

 20  the Commission shall be allowed up to three

 21  minutes. Only one person may speak on behalf of any

 22  organization.  Please note that the Commission will
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 01  not respond directly to any comments.  And Tanya,

 02  my policy advisor, will be managing the clock.

 03  She'll put three minutes up, and so hopefully

 04  that's helpful.

 05                  Ms. Gloria Fallon, are you on?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  I'm going through my

 08  panelists to make sure she is not -- Gloria Fallon?

 09                  (No verbal response.)

 10        CHAIRWOMAN ZALEWSKI:  Gloria Fallon, I see

 11  that you're on, but you're muted.

 12        MS. FALLON:  Hello?

 13        CHAIRWOMAN ZALEWSKI:  Hello.

 14        MS. FALLON:  Can you hear me?

 15        CHAIRWOMAN ZALEWSKI:  Okay.  We can hear you.

 16        MS. FALLON:  I'm sorry.

 17        CHAIRWOMAN ZALEWSKI:  Okay.  Great.  We'll

 18  put the -- set the clock for three minutes.  It

 19  sounds like you're calling in, though, so I will

 20  let you know when your three minutes are up.  And

 21  then if you could just please state and spell your

 22  name for the court reporter, and then you may
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 01  begin.

 02        MS. FALLON:  Okay.  My name is Gloria Fallon.

 03  The last name is F, as in "Frank," A-L-L-O-N.

 04                  I'm a concerned resident of

 05  Illinois.  I've been closely monitoring the science

 06  on climate change for around 15 years.  Our climate

 07  is destabilizing.  The effects of this

 08  destabilization can be seen everywhere, but most

 09  noticeably in the arctic, where the sea ice has

 10  disappeared, and where, recently, northern Siberia

 11  experienced temperatures over 100 degrees

 12  Fahrenheit.

 13                  For this reason I'm asking the ICC

 14  to seriously take another look at their decision to

 15  allow the doubling of the Dakota Access Pipeline.

 16  During the first hearing, the arguments that were

 17  presented on climate change were ignored.  We

 18  cannot afford to ignore climate change any longer.

 19  Even the state of Illinois recognizes that climate

 20  change is a grave concern.  We the people of this

 21  planet have very little time, if any, to make the

 22  necessary changes.  Doubling the amount of the
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 01  pipeline is a step in the wrong direction.  What we

 02  should be doing is shutting it down.

 03                  I would also like the ICC to review

 04  statistics on pipeline spills.  Doubling the

 05  capacity of the pipeline would greatly increase the

 06  threat to our water.  Both groundwater and rivers

 07  are at risk of contamination by oil spills that

 08  affect the drinking water of millions of people.

 09  Rivers and aquifers provide water for crops.  Clean

 10  water is becoming increasingly scarce.  Pipeline

 11  spills run the risk of threatening our food and

 12  water security.  In some areas, the depth of the

 13  pipeline would make detection difficult -- until it

 14  becomes an extremely serious issue.

 15                  In the last five years, 7 million

 16  gallons of crude oil spilled from around a thousand

 17  ruptures.  No wonder the Michigan Governor has

 18  recently ordered the shutdown of the pipeline that

 19  runs under the Straits of Mackinac.  The ICC should

 20  also reconsider the information on the decrease in

 21  the --

 22        THE COURT REPORTER:  I'm sorry.  Excuse me.
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 01  This is your court reporter.  If you can just back

 02  up a couple of sentences.  I lost you there.

 03  Something about, like, Mackinac Island, I think I

 04  heard, maybe?

 05        MS. FALLON:  Yeah.  I'm sorry.  Just my time

 06  is running -- the Michigan Governor has recently

 07  ordered the shutdown of the pipeline that runs

 08  under the Straits of Mackinac.

 09                  The ICC should also reconsider the

 10  information on the decrease in demand for oil.

 11  Even before COVID-19, falling demands and higher

 12  investment risk caused by competition from clean

 13  technology and tougher government climate standards

 14  has shown a decrease in oil consumption.  This

 15  trend will make doubling the pipeline a waste of

 16  time, money and secure our future in climate

 17  destabilization.

 18                  During the last hearing, it was

 19  revealed that Energy Transfer Partners and Simco

 20  Oil failed to observe standards and show due

 21  honesty in their operations.  Once again, this was

 22  given little thought.  The ICC's decision is not
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 01  one of balancing the interests of commerce and

 02  residents, but of profit and power for the oil

 03  giants.

 04                  ICC is supposed to protect the

 05  citizen in a fair and impartial way.  This is not

 06  evident to me when the ICC refuses to consider

 07  evidence that is detrimental to all the citizens of

 08  Illinois.  Please schedule another hearing to

 09  review the arguments against doubling the Dakota

 10  Access Pipeline.  We need our leaders to be bold

 11  and to do the right thing.  It is the ethical thing

 12  to do for the people of Illinois now and in the

 13  future.

 14                  Thank you for your time.

 15        CHAIRWOMAN ZALEWSKI:  Thank you, Ms. Fallon.

 16                  Second is Evan Hoffman.  And I

 17  think I -- Mr. Hoffman, are you on?

 18        MR. HOFFMAN:  I am here.  Can you hear me?

 19        CHAIRWOMAN ZALEWSKI:  Okay.  Great.  We can

 20  hear you.  Same thing.  Three minutes.  My policy

 21  adviser will set the timer for three minutes.  And

 22  then if you could just state and spell your name,
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 01  please.  And then you may begin.

 02        MR. HOFFMAN:  Certainly.  Thank you.

 03                  Good afternoon, everyone.  My name

 04  is Evan Hoffman.  That's E-V-A-N, H-O, double F,

 05  M-A-N.  Good afternoon.  Thank you for hearing me

 06  here.

 07                  I want to fully and strongly

 08  support a rehearing of the DAPL expansion case so

 09  that you, the ICC panel, can provide us with

 10  adequate reasoning, and transparency, behind your

 11  original decision.

 12                  Now, the state of Illinois

 13  recognizes that climate change is a grave concern,

 14  as Gloria Fallon mentioned before me, yet you

 15  refuse to even acknowledge this.  The

 16  administrative law judge's order was a single

 17  paragraph summarizing Dakota access and ETCO's

 18  position while ignoring the climate, safety, and

 19  pandemic arguments raised by groups like the Sierra

 20  Club, Save Our Illinois Land, and landowners.

 21                  It also failed to address the

 22  rights of the Standing Rock Sioux Tribe who have
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 01  been challenging this pipeline for years because it

 02  is a dire threat to their water and land.  It is

 03  crystal clear to anyone paying attention that a

 04  rehearing is desperately needed in this case.

 05                  Please, please, please, respect the

 06  citizens you work for and heed our call.

 07                  Thank you very much.

 08        CHAIRWOMAN ZALEWSKI:  Thank you, Mr. Hoffman.

 09        MR. HOFFMAN:  Thank you.

 10        CHAIRWOMAN ZALEWSKI:  Okay.  Third is

 11  Ms. Georgia De La Garza.

 12                  Ms. De La Garza, are you on the

 13  line?

 14                  (No verbal response.)

 15        CHAIRWOMAN ZALEWSKI:  Ms. De La Garza, if

 16  you're on, we cannot hear you.  I'm actually

 17  checking our list; it doesn't look like you're

 18  connected.

 19                  Check one more time.  Yeah.  It

 20  doesn't look like you're on.  Okay.

 21                  Fourth, Ms. Cailie Kafura.

 22        MS. KAFURA:  Hi there.  Can you hear me?
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 01        CHAIRWOMAN ZALEWSKI:  We can hear you.  Same

 02  thing.  Three minutes.  If you could please state

 03  and spell your name and then we will start the

 04  timer.

 05        MS. KAFURA:  Okay.  My name is Cailie Kafura,

 06  C-A-I-L-I-E, Kafura, K-A-F-U-R-A.

 07                  When you all approved to double

 08  DAPL, your conclusion was legally insufficient with

 09  only one paragraph explaining your decision.  You

 10  all, on the ICC Commission, did not meet the

 11  requirements for your reasoning and this is your

 12  job to do so.  All five of you never took into

 13  consideration the risk of doubling the pressure and

 14  oil of a pipeline that has already ruptured

 15  numerous times, even when Energy Transfer Partners

 16  has admitted that 460 barrels of oil an hour could

 17  be spilling and their systems could not detect it.

 18                  Not once was climate change or the

 19  global pandemic mentioned in your conclusion or in

 20  your decision-making process, both of which are

 21  clearly correlated to the doubling of this

 22  pipeline.  The demand for oil has significantly
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 01  dropped, and the infrastructure needed to double

 02  this pipeline means more workers at risk of being

 03  infected by COVID-19 and the risk of infecting the

 04  surrounding communities.

 05                  And not including climate change

 06  about the most toxic fossil fuel on this planet

 07  means that you all voted for climate chaos and the

 08  genocide of indigenous people.  When you all claim

 09  that there are, "Six shippers that want to ship on

 10  this pipeline," it was truly the most blatant

 11  demonstration of the ICC's loyalty to corporate

 12  America and complete betrayal to your own people,

 13  who depend on you to make a fair and just decision.

 14                  I'm a nanny to small children and I

 15  was furious to learn of yet one more devastating

 16  decision that will affect their future.  One that

 17  will lead to more destruction.  And as leaders of

 18  the ICC Commission, your job is to look out for our

 19  communities and not for corporations.  So we demand

 20  that you do a rehearing and explain to us, at the

 21  very least, why you've decided to vote in favor of

 22  something that is so devastating to our planet and
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 01  our communities.

 02                  Please, follow through with the

 03  rehearing because it is the least you can do.

 04        CHAIRWOMAN ZALEWSKI:  Thank you.

 05                  Finally, Ms. Eleanor Hall.

 06                  Ms. Hall, are you on?

 07        MS. HALL:  Can you hear me?

 08        CHAIRWOMAN ZALEWSKI:  We can hear you.  Same

 09  thing.  We'll set the timer and then if you could

 10  state and spell your name, then you can -- may

 11  begin.

 12        MS. HALL:  I'm Eleanor Hall, E-L-E-A-N-O-R

 13  H-A-L-L.  I'm a concerned citizen in Illinois.  I

 14  wanted to ask the Commission to approve the

 15  application for a rehearing on the approval of the

 16  pipeline.

 17                  In the past, the ICC ignored the

 18  climate impact of the DAPL, claiming that it is not

 19  relevant -- that climate is not relevant.  I think

 20  climate is relevant.  On the ICC website, I found

 21  the Illinois Gas Pipeline Safety Act.  It says that

 22  the Commission shall adopt rules establishing
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 01  minimum safety standards for the transportation of

 02  gas at the pipeline facilities.

 03                  In only looking at transportation

 04  of gas and pipeline facilities, the Commission is

 05  looking at safety in too limited a way.  The

 06  dictionary definition of "safety" is the condition

 07  from being safe from undergoing or causing hurt,

 08  injury, or loss.  Many of the results of climate

 09  change affect safety.  Higher temperatures

 10  influence health.  In the west, wildfires cause

 11  death and destruction of property.  In the Midwest,

 12  flooding has caused death and the destruction of

 13  crops.  In northeastern Illinois, storms have

 14  damaged the Lake Michigan shoreline.

 15                  Other speakers have described the

 16  -- (Inaudible.)

 17        THE COURT REPORTER:  I'm sorry, Ms. Hall.

 18  This is your court reporter.

 19                  Sorry, you kind of broke up after

 20  you made a comment about Lake Michigan.

 21        MS. HALL:  Oh, yes.  Okay.  I'll just

 22  summarize by saying the doubling of the pipeline
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 01  will increase gas use, gas use will lead to

 02  increased CO2 in the atmosphere, which leads to

 03  climate change.  Climate change is unsafe in many

 04  ways in causing hurt, injury, and loss.  And so

 05  since safety is part of the mission of the ICC, I

 06  ask the ICC to approve the application for a

 07  rehearing on the decision to approve the doubling

 08  of the DAPL.

 09        CHAIRWOMAN ZALEWSKI:  Thank you, Ms. Hall.

 10                  This concludes our requests to

 11  speak.

 21                  Under our Public Utilities Agenda,

 22  Item O-2 concerns a report by the chief executive
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 01  officer of Southern Company Gas, Ms. Kimberly

 02  Greene, and the President of Nicor Gas, Mr. John

 03  Hudson, on the compliance of Docket

 04  Number 15-0558.  Docket Number 15-0558 concerns the

 05  reorganization of Nicor Gas into Southern Company.

 06  If there are no objections for logistical reasons,

 07  we are going to hear this item now.

 08                  (No verbal response.)

 09        CHAIRWOMAN ZALEWSKI:  Hearing no objections,

 10  Ms. Greene and Mr. Hudson, you may proceed.

 11        MS. GREENE:  Thank you very much, Chairman

 12  Zalewski, and good afternoon, Commissioners.  I

 13  want to thank you for this opportunity to speak

 14  with you today.  This is my third time to be before

 15  you as chairman, president, and CEO of Southern

 16  Company Gas, and the fourth anniversary of Nicor

 17  Gas becoming a part of the Southern Company family.

 18                  John Hudson, who recently took over

 19  as president and CEO of Nicor Gas, and I, will be

 20  providing an update today on Southern Company Gas

 21  and Nicor Gas.  In addition, I'm here today to

 22  reinforce the commitments made to the ICC as part
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 01  of the Southern Company merger approval process.  I

 02  want to assure you that we remain committed to our

 03  customers in Illinois and remain both citizens of

 04  and servants in our community.

 05                  Since the closing of the AGL

 06  Resources and Southern Company merger in 2016, we

 07  remain in full compliance with the merger

 08  conditions, with no issues to report, as we

 09  continue to provide clean, safe, reliable, and

 10  affordable service for our Illinois customers.

 11                  With respect to employment, we have

 12  met or exceeded all required employment thresholds,

 13  total employment, safety-related positions, and

 14  executive management and will continue to do so.

 15  With our substantial infrastructure programs

 16  underway in Illinois, we see an ongoing need for

 17  not only internal skilled labor and corporate staff

 18  at Nicor Gas, but also for external resources

 19  provided by our labor partners.

 20                  For example, in 2019, our

 21  infrastructure program utilized the equivalent of

 22  1,449 full-time jobs comprised of both internal and
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 01  external skilled labor.  In addition, Nicor Gas has

 02  not had a negative impact to the cost of capital as

 03  a result of its affiliation with Southern Company

 04  and its other subsidiaries.  In fact, the credit

 05  rating agencies have consistently noted the benefit

 06  Nicor Gas receives by being a part of the Southern

 07  Company family.  Maintaining strong credit metrics

 08  supports a strong Nicor Gas.

 09                  We also continue to meet or exceed

 10  our community commitments.  Our customers,

 11  neighbors, and communities deserve to have the

 12  support of strong corporate citizens like Nicor

 13  Gas.  We continue to invest more than $2.2 million

 14  annually in our community, funding, partnering

 15  with, and volunteering to support a wide range of

 16  organizations.  John will cover this in greater

 17  detail during his remarks.

 18                  Most importantly, we want our

 19  workforce and our purchasing to be reflective of

 20  the communities we serve.  The full details of our

 21  compliance with merger conditions will be provided

 22  in our report to be filed with the ICC before the
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 01  end of the month.  Let me add that after the

 02  merger, we have demonstrated a strong track record

 03  of operating successfully under these relevant

 04  conditions and we plan to continue to do so for

 05  many years to come.

 06                  Before we discuss specific

 07  activities at Nicor Gas, let me say a few words

 08  about Southern Company.  Moving forward, our gas

 09  and electric operating companies will represent the

 10  core of Southern Company's value proposition:

 11  State-regulated utilities that provide excellent

 12  industry-leading customer service to large customer

 13  bases.  With this as its primary focus, Southern

 14  Company is committed to reinvesting capital into

 15  businesses that operate in constructive regulatory

 16  environments and have healthy capital investment

 17  programs to support our continued focus on safety,

 18  serving new customers, and making us more

 19  efficient.

 20                  Southern Company, like Southern

 21  Company Gas, holds recruitment, development, and

 22  retention of our employees as top priorities.  This
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 01  fits well with our initiative in Illinois to

 02  maintain employment levels and hire and retain a

 03  well-qualified, capable, and diverse workforce.

 04  John and I will provide additional details on our

 05  efforts to operate our systems safely and ensure

 06  compliance with all pipeline, storage, and safety

 07  regulations, particularly in this COVID-19

 08  environment, but I thought I would provide my

 09  perspective on how I think about these issues as a

 10  leader of our company.

 11                  First and foremost, safety is about

 12  human beings and not about counts or statistics.

 13  Nothing is more important to me than the safety and

 14  well-being of our employees, our customers, and our

 15  communities.  I focus on employees working safely

 16  together to ensure the safety of our natural gas

 17  infrastructures and the customers that we serve.

 18  Southern Company Gas has a strong history of

 19  compliance and safe operations.  And with our focus

 20  on continuous improvement, we strive, daily, to

 21  build upon our strong record.

 22                  I receive safety updates on a
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 01  near-daily basis, and each month, our safety and

 02  compliance team provides Southern Company Gas'

 03  leadership with a detailed review of our

 04  performance.  We examine a host of safety-related

 05  initiatives, including our ongoing replacement of

 06  aging pipeline, emergency response times, safety

 07  notifications, enforcement actions, and the

 08  industry incidents from which we can learn, just to

 09  name a few.

 10                  The importance of safety was

 11  highlighted during the outbreak of COVID-19.  In

 12  order to continue to safely serve all of our

 13  customers during this pandemic, we had to

 14  strengthen our efforts even more.  To do that, we

 15  work with the Center for Disease Control, the CDC,

 16  and our medical directors, directly, to identify

 17  needs for personal protective equipment and we

 18  quickly developed new safety protocols.  We didn't

 19  want anyone to go without natural gas service.  We

 20  understood that all of our customers needed to have

 21  heat, hot water, and the ability to prepare hot

 22  meals.  So I'm happy to report, in fact, very proud
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 01  to report, that we were able to quickly implement

 02  those safety protocols and we never had a break in

 03  service.

 04                  At every level, we are committed to

 05  improvement by setting rigorous safety standards to

 06  ensure a safe and secure work environment across

 07  all of our operations.  This continued emphasis on

 08  improving the safety and reliability of our system

 09  for the benefit of our customers is supported by

 10  our significant investment in pipeline replacement

 11  and improvement.  We've invested over $2.5 billion

 12  dollars over the last three years.  And again, John

 13  will cover this in more detail.

 14                  Looking forward, the company

 15  expects a similar level of investment in the

 16  infrastructure of Nicor Gas' transportation and

 17  distribution system.  This robust investment

 18  profile has been supported by a resilient financial

 19  profile and strong credit quality which are

 20  underpinned by a track record of constructive

 21  regulatory support from this Commission.  Credit

 22  rating agencies such as Standard & Poor's, Moody's
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 01  and Fitch, have lauded the actions taken by the

 02  company and the Commission, which has ultimately

 03  allowed for the company to maintain its strong

 04  credit ratings, post-tax reform.

 05                  At Moody's, in their most recent

 06  credit opinion from July, where the agency affirmed

 07  Nicor Gas' solid, stable A2 rating, Moody's noted

 08  several key factors in support of their opinion,

 09  including the increased allowed inequity ratio.

 10  Additionally, Moody's highlighted the credit

 11  supported rate-making framework in Illinois that

 12  provides transparent regulatory mechanisms and

 13  timely recoveries of costs.  Moody's methodology

 14  for utility companies includes the specific

 15  criteria for rating the "consistency and

 16  predictability of regulation."  The ICC, as you

 17  likely know, has consistently received an A rating

 18  from Moody's in this category, which is one of the

 19  largest factors supporting the Nicor Gas credit

 20  rating.  Moody's also highlights how Nicor Gas'

 21  affiliations with the Southern Company is credit

 22  causative.  This is evidenced by the significant
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 01  annual equity contributions Southern Company has

 02  provided to fund Nicor Gas' infrastructure programs

 03  and to maintain its A credit rating post-tax

 04  reform.  This strong credit rating not only allows

 05  Nicor Gas to issue debt at a favorable rate, but

 06  also provides ready access to capital markets in

 07  all market conditions.  And these benefits are

 08  realized by customers through low financing costs

 09  and reliable operational performance.

 10                  Just recently, this benefit was

 11  realized by Nicor's customers as the pandemic and

 12  economic crisis worsened and many companies and

 13  utilities had trouble accessing commercial paper

 14  markets for companies who generally fund their

 15  day-to-day operational and working capital needs.

 16  Nicor Gas' program, however, a top tier A1/P-1,

 17  short-term credit rating provided stability in an

 18  uncertain and volatile time, and ultimately allowed

 19  the company to maintain seamless, and most

 20  importantly, safe operations.

 21                  And one other thing that occurred

 22  this year that helped us maintain our strong
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 01  position was, as you said, Chairman Zalewski, the

 02  landmark settlement to balance the needs of

 03  customers and utilities during the COVID-19

 04  pandemic.  Illinois is a true leader in this

 05  effort.  Thank you.

 06                  In closing, the safety of our

 07  customers, our communities, and our employees

 08  always remains our top concern.  Coupled with a

 09  strong focus on customer service and a constructive

 10  regulatory environment, we look forward to

 11  continuing to provide efficient and effective

 12  natural gas service to our Illinois customers in

 13  the years ahead.  Again, thank you for your time

 14  today and I look forward to taking any questions

 15  you may have following John's remarks.

 16        MR. HUDSON:  Okay.  Thank you, Kim.

 17                   And good afternoon, Commissioners.

 18  I'd like to thank you for this opportunity to

 19  speak.  It's good to be here with you today.  It

 20  was good to see all of you yesterday evening during

 21  the IUBDC event as well.

 22                  As Kim mentioned and as all of you
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 01  know, I recently took over as president and CEO of

 02  Nicor Gas.  Since moving to Illinois, I've had the

 03  honor of working alongside some of the most

 04  hardworking and dedicated professionals in the

 05  natural gas business.  It's been a privilege to be

 06  a part of the Nicor Gas team.

 07                  Before I share more about the work

 08  of our employees, I'd like to start with safety.

 09  The safety of our people, our pipeline, and the

 10  public is, and always will be, our number one

 11  priority.  My predecessor, Melvin Williams, devoted

 12  years of service to the sustained and strong

 13  foundation of safety and compliance.  I'm proud to

 14  lead a company of more than 2,000 employees,

 15  including more than 1,300 members of the IBEW Local

 16  19, who are committed to providing clean, safe,

 17  reliable, and affordable service every day while

 18  focusing on continuous improvements.  That

 19  commitment to safety and putting customers first

 20  was exemplified even more when the pandemic struck

 21  and forever changed how we will go about our lives

 22  every day.
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 01                  At the outset, Nicor Gas' first

 02  concern was ensuring our customers continue to

 03  receive the service they expect and deserve safely.

 04  Our value of putting safety first in all we do

 05  drives our decisions and our actions.  In order to

 06  provide service to all of our customers, including

 07  those who have a confirmed or suspected case of

 08  COVID-19, we work with the Centers for Disease

 09  Control, as Kim mentioned, and health and medical

 10  experts, who identify our employees' needs for more

 11  personal protective equipment and we quickly

 12  developed new safety protocols.  This has meant

 13  clearly training our workforce to identify and

 14  mitigate risks for working in and out of customers'

 15  homes.

 16                  We conducted pre-access questions

 17  and self-health checks, and ensure our tools,

 18  supplies, and vehicles were sanitized before, and

 19  after, every job.  And those protocols remain today

 20  as we continue taking every preventative measure

 21  designed to keep our customers safe and keep their

 22  service on.  Now, more than ever, our customers
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 01  need and deserve to have reliable and clean natural

 02  gas to heat their homes and businesses and be a

 03  source to prepare hot meals for their families.

 04  I'm happy to report that Nicor Gas never had a

 05  break in service despite the challenges this

 06  pandemic has levied.

 07                  We also were able to adapt with new

 08  safety protocols to continue with our replacement

 09  and improvement projects.  This resulted in no

 10  layoffs or workforce reductions for Nicor Gas

 11  employees or our labor partners that work so

 12  diligently to keep our systems safe.

 13                  As Kim told you a few moments ago,

 14  our A1-P1 rating helped Nicor Gas continue

 15  reliable, safe operations during the pandemic while

 16  benefiting and aiding our customers.  Our good

 17  standing in the eyes of creditors is considerably

 18  important.  We are focused on the economic impact

 19  of the pandemic -- that many of our service

 20  territory were in a state of emergency prior to the

 21  outbreak, and need substantial, sustainable,

 22  economic solutions to thrive.  We developed several
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 01  initiatives that go beyond charitable giving to

 02  benefit our local and state economy through

 03  development and investment.

 04                  I'll come back to that in a moment,

 05  but first, I'd like to tell you more about the work

 06  we are doing to aid our customers.  In addition to

 07  addressing economic ramifications, we're also

 08  committed to the well-being of our customers and

 09  our community.  COVID-19 has exacerbated distress

 10  felt by underserved populations.  When this

 11  Commission sent a letter asking Utilities to

 12  voluntarily extend the moratorium of residential

 13  customer disconnections for non-payment through

 14  March of 2021, we agreed.

 15                  From a financial standpoint, this

 16  put strain on our company.  It's not easy to do.

 17  But we chose to do it because it's the right thing

 18  to do.  No customer should have the added hardship

 19  of interruption of services during this difficult

 20  time.  We also established a $7.5 million fund for

 21  bill payment assistance for our hardest hit

 22  customers.  Approximately $4 million remain, and we
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 01  consistently encourage our customers to learn how

 02  they may benefit.  And this would not be possible

 03  if not for the support of those who have partnered

 04  in this effort, including the Commission.  And for

 05  that we thank you.

 06                  To date, Nicor Gas has directed

 07  over $3 million to relief efforts, and we work

 08  closely with more than 2,600 faith-based

 09  organizations, over a thousand schools, and

 10  countless municipal leaders, chambers of commerce,

 11  and non-profit organizations.  Nicor Gas also has

 12  identified ways to make a direct, positive impact

 13  for customers that are experiencing financial

 14  challenges.  You may recall when the pandemic

 15  struck earlier this year, Nicor Gas engaged in a

 16  creative partnership with a grocery delivery

 17  company, Shipt, who delivered one thousand boxes of

 18  food and household essentials to struggling

 19  communities.

 20                  Starting this month, and in

 21  February of 2021, Nicor Gas will again partner with

 22  Shipt and other organizations to further address
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 01  food insecurity with mobile food pantries and care

 02  package deliveries.  And through our collaboration

 03  with Operation Warm, coats, hats and gloves will be

 04  delivered to students at four local elementary

 05  schools.  In support of our local businesses, Nicor

 06  Gas created a COVID-19 business resource center to

 07  help small businesses navigate the assistance

 08  resources available at the local, state, and

 09  federal level, including information on the Rebuild

 10  Illinois and Cares Act relief options.  In the

 11  coming weeks we will expand that support by posting

 12  a webinar for small and diverse businesses.  The

 13  webinar will help educate businesses and provide

 14  resources to assist in navigating the challenging

 15  economy, adjust for the procurement of PPE, and

 16  more.

 17                  And finally, we will be investing

 18  $50,000 to create a small business relief program

 19  to provide utility bill assistance this winter.  We

 20  believe in supporting the communities we serve

 21  because it has far-reaching benefits.  In 2019,

 22  Nicor Gas invested more than $2.2 million in
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 01  community support activities which includes

 02  charitable giving, as well as other community

 03  outreach initiatives.  So far this year, Nicor Gas

 04  and our employees have already contributed nearly

 05  $200,000 for food and security causes.  We work

 06  closely with non-profits and local leaders to

 07  enhance our ability to serve.

 08                  Since 1954, Nicor Gas has partnered

 09  with the United Way, an organization close to my

 10  heart because I really have witnessed how these

 11  programs have provided so much for communities

 12  around the country.  I'm proud to champion those

 13  efforts here in Illinois, as I now serve as a board

 14  member of the Metro Chicago Chapter.  We support

 15  charities that make our communities safer and

 16  healthier; from domestic abuse initiatives to

 17  mental health.  That's why we continue partnering

 18  with the Salvation Army, American Red Cross, three

 19  area food banks, and Habitat for Humanity.

 20                  Our company recognizes the critical

 21  need to stem education to prepare our future

 22  workforce.  We contribute to education with

�0036

 01  multiple universities and training programs to

 02  prepare students for good paying jobs in the energy

 03  field.  But Nicor Gas' mission to help enrich and

 04  grow our communities goes beyond charitable giving.

 05                  Recently, we established Northern

 06  Illinois Community Initiatives, which is a

 07  non-profit organization focused on helping build a

 08  stronger region by investing in bold economic

 09  development initiatives.  NICI, as we refer to it,

 10  focuses on community-transforming economic

 11  development projects from growth-enabling

 12  infrastructure and clean energy investment to the

 13  incubation of diverse business entrepreneurship,

 14  agricultural collaboratives, and more.  To that

 15  end, we will mobilize corporate partners in various

 16  industries to seed a sustainable long-term funding

 17  approach that shifts the Northern Illinois region

 18  from a state of surviving to a state of thriving.

 19                  These approaches are the product of

 20  the Nicor Gas philosophy of innovation.  We

 21  continually develop new ways to serve our customers

 22  from the way we communicate with them, to the
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 01  installation of new technologies that enhance

 02  reliability and safety.

 03                  Expansion of our digital billing

 04  solutions has made payment convenient, and as a

 05  result, customer satisfaction is increasing.

 06  COVID-19 increased digital pay substantially.

 07  57,000 customers switched to paperless billing

 08  compared to 38,000 in 2019.  The added benefit

 09  here, and one that our customers appreciate, is the

 10  positive impact this has on the environment.  I'd

 11  like to thank the Commission Staff for their help

 12  in securing Commission approval on Nicor's

 13  paperless billing pilot.  The pilot was approved

 14  earlier this year and has enabled more customers to

 15  receive the benefit of paperless billing.

 16                  Going digital evolved our operating

 17  practices to meet new and changing demands.

 18  Through an industry-leading commitment to

 19  innovation, we are developing customized energy

 20  solutions our customers and communities require to

 21  grow and prosper.  Our Keep Me Informed app,

 22  launching next year, expands our ability to reach
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 01  customers quickly and directly through a new

 02  communications platform.  It enhances customer

 03  interactions and makes it easier to do business

 04  with us.

 05                  Decarbonization.  It is a major

 06  focus of our research and development efforts, and

 07  we're constantly assessing technologies that lower

 08  greenhouse gas emissions.  Our good credit rating

 09  assists the speed of advancement because it allows

 10  us to increase our investment in innovation while

 11  protecting the affordability, reliability and

 12  resilience of service.  Our carbon reduction

 13  efforts are supportive of customers' needs and

 14  preferences.  Southern Company, as Kim referenced

 15  earlier, made a commitment in 2018 that was

 16  recently updated in 2020 to reach net zero

 17  emissions from operations by 2050.  Southern

 18  Company Gas is a part of this corporate commitment

 19  and has embraced this commitment as a part of its

 20  sustainability strategy.

 21                  In addition to Southern Company's

 22  continued industry-leading research and development
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 01  efforts, the company is pursuing a diverse energy

 02  resource portfolio including low-carbon and

 03  carbon-free resources, negative carbon solutions,

 04  and energy efficiency resources.  It's important to

 05  recognize the benefits of natural gas for direct

 06  use by customers and the critical infrastructure

 07  necessary to support GHG admissions reductions.

 08  Our energy infrastructure will also be critical if

 09  we want to add other low-carbon fuels to our supply

 10  portfolio, like renewable natural gas and hydrogen.

 11  And most importantly, keep customers' bills

 12  affordable.

 13                  Nicor's typical average residential

 14  bill is approximately 19% lower than the average of

 15  the other major Illinois gas utilities.  Through

 16  decarbonization and low-carbon solutions, we are

 17  committed to finding ways to help keep prices

 18  affordable.  Climate change is a global issue with

 19  actions that must be taken across the natural gas

 20  value chain.  The change starts from within, and we

 21  recognize our company's ability to embrace this

 22  challenge, be a leader in the face of change, and
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 01  make a meaningful impact.

 02                  That's why Nicor Gas has taken the

 03  bold step of setting a goal of becoming

 04  methane-emission neutral from our operations by

 05  2030.  We have a plan to take our proposals to

 06  state and federal policymakers and our regulators

 07  to gain their support for Nicor Gas' approach to

 08  managing its methane emissions and its water carbon

 09  footprint.  Through expansion of current

 10  initiatives, leveraging existing infrastructure,

 11  and working with business partners such as gas

 12  suppliers, we could influence and facilitate the

 13  economy-wide carbon reductions that address climate

 14  change while fueling resiliency, energy security,

 15  and the growth of the clean energy economy.  Our

 16  plan is bold, but it's doable, and we are committed

 17  to its success.

 18                  I'd like to end by saying we

 19  recognize that the coronavirus will continue to be

 20  a challenge well into the New Year.  Nicor Gas will

 21  be there for our customers providing reliable,

 22  affordable natural gas to keep their homes and
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 01  businesses warm this winter and beyond.  We are

 02  optimistic at the potential turn in mid-2021 with

 03  the advent of a vaccine and we look forward to the

 04  time we can come together again face-to-face.

 05                  Thank you for your time today.  Kim

 06  and I are eager to address any questions you may

 07  have.

 08        CHAIRWOMAN ZALEWSKI:  Thank you.

 09                  Do we have any questions right now?

 10                  (No verbal response.)

 11        CHAIRWOMAN ZALEWSKI:  I'm not seeing any.

 12                  Ms. Greene, and Mr. Hudson, we

 13  appreciate you taking the time to present the

 14  report, both to the Commission and to the Public.

 15                  Thank you.

 16                  With that, we are going to continue

 17  on with the rest of our Public Utility Agenda.

 18  There are edits to the November 5th, 2020, Regular

 19  Open Meeting minutes.  There are no edits to the

 20  November 12th, 2020, Special Open Meeting minutes.

 21                  Are there any objections to

 22  approving the minutes as edited?
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 01                  (No verbal response.)

 02        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 03  minutes are approved.

 04                  Under our Electric Items:

 05  Item E-1 concerns Chicago Energy's cancellation of

 06  certificate of service authority to act as an

 07  agent, broker or consultant in Illinois.  Chicago

 08  Energy no longer wishes do business in Illinois.

 09  The order cancels the certificate.

 10                  Are there any objections to

 11  approving the order?

 12                  (No verbal response.)

 13        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 14  is approved.

 15                  Item E-2 concerns a citation

 16  against Commercial Energy Solutions for failure to

 17  comply with Section 454 of the Commission's rules.

 18  The respondent had filed a petition to cancel its

 19  license in another docket, which the Commission

 20  granted.  Therefore, there is no certificate of

 21  service authority to suspend or cancel in the

 22  incident matter.  The order thus dismisses the
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 01  proceeding.

 02                  Are there any objections to

 03  approving the order?

 04                  (No verbal response.)

 05        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 06  is approved.

 07                  Item E-3 concerns Docket 20-0475,

 08  which is ComEd's annual energy efficiency formula

 09  rate update and revenue requirement reconciliation.

 10  There were no contested issues.  As a completion of

 11  the hearing of this docket, the order approved the

 12  inputs supporting the 2021 application year Net EE

 13  revenue requirements as reflected in the appendix

 14  and finds that they were -- they are prudent and

 15  reasonable, supported by substantial evidence and

 16  uncontested.  The order also adopts the approach

 17  agreed to by ComEd and Commission Staff that would

 18  permit ComEd to include and reflect in its

 19  compliance filing any ComEd Marketplace costs if

 20  the final order in Docket 20-0393 reallocates any

 21  such costs to the energy efficiency.

 22                  Are there any objections to
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 01  approving the order?

 02                  (No verbal response.)

 03        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 04  is approved.

 05                  Item E-4 concerns Docket Number

 06  20-0477, which is Ameren's petition for approval of

 07  the annual update to costs input for Rider Energy

 08  Efficiency and demand response investment, or Rider

 09  EE.  Ameren and NRDC-CUB reached a joint proposal

 10  in this matter that would allow Ameren to, first,

 11  roll over one year's unspent budget to the next,

 12  and second, recover expenditures that exceeded the

 13  planned budget for a given year.  Ameren and

 14  NRDC-CUB sought the Commission's determination that

 15  this approval comports with Section 8-103B of the

 16  Public Utilities Act.  The order approves the

 17  annual updates and reconciliation as set in the

 18  appendix for the order.  The order does not make a

 19  determination on Section 8-103B and does not accept

 20  the parties' joint proposal.  Instead, the order

 21  directs Ameren to present the joint proposal and

 22  planned budget flexibility concepts to the
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 01  stakeholder advisory groups to be addressed and

 02  considered in a collaborative manner in the context

 03  of the EE policy manual.

 04                  Are there any objections to

 05  approving the order?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 08  is approved.

 09                  Item E-5 concerns 20-0703, which is

 10  a complaint against ComEd regarding tampering

 11  charges.  The parties have filed a stipulation and

 12  joint motion to dismiss, stipulating that matters

 13  in dispute have been resolved and that the

 14  Commission should dismiss the complaint with

 15  prejudice.

 16                  Are there any objections with

 17  granting the joint motion to dismiss?

 18                  (No verbal response.)

 19        CHAIRWOMAN ZALEWSKI:  Hearing none, the joint

 20  -- excuse, me, the motion to dismiss is granted.

 21                  Item E-6 concerns an application

 22  for a certification to install distributed
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 01  generation facilities.  The order approves the

 02  application, finding that the applicant meets the

 03  requirements.

 04                  Are there any objections to

 05  approving the order?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 08  is approved.

 09                  Items E-7 through E-9 concern

 10  applications for licenses to operate as retail

 11  electric agents, brokers and consultants in

 12  Illinois.  The orders grant the licenses, finding

 13  that the applicants meet the requirements.

 14                  Are there any objections to

 15  considering these items together and approving the

 16  order?

 17                  (No verbal response.)

 18        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 19  orders are approved.

 20                  Item E-10 concerns Docket 20-0738,

 21  which is an investigation to determine whether

 22  Ameren -- (Inaudible.)
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 01        THE COURT REPORTER:  Excuse me, Chair

 02  Zalewski?

 03        CHAIRWOMAN ZALEWSKI:  Yes?

 04        THE COURT REPORTER:  Sorry, you're --

 05        CHAIRWOMAN ZALEWSKI:  Sure.  Sure.

 06        THE COURT REPORTER:  I'm getting some echo on

 07  your end.  If you don't mind backing up just a

 08  couple of sentences.

 09        CHAIRWOMAN ZALEWSKI:  Sure.  I can start --

 10  it might help -- be helpful if everyone mutes and

 11  then I'll just be sure to allow -- if the

 12  Commission want to speak up, we'll make sure that

 13  everyone has a chance.

 14                  Starting over, Item E-10 concerns

 15  Docket 20-0738, which is an investigation to

 16  determine whether Ameren Rider Net Metering

 17  requires amendment to comport with Section 16-107.5

 18  of the Public Utilities Act.

 19                  We have substantive edits to the

 20  order that implement Staff's alternative proposal

 21  and extend time for Ameren to file the revisions to

 22  the Rider NM language.
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 01                  In particular, the edits find that

 02  the 5% threshold in Rider NM should be calculated

 03  as suggested in Staff's alternative option, under

 04  the conventional approach with both numerator and

 05  denominator that consists of the same group of net

 06  metering customers, including Community Solar and

 07  the customers receiving their supplier from both

 08  Ameren and the alternative electric suppliers.  The

 09  edits also direct Ameren to file new tariff sheets,

 10  consistent with the order, within 21 days of the

 11  order with an effective date of seven business days

 12  after the date of the filing.

 13                  I move the proposed edits.  Is

 14  there a second?

 15        COMMISSIONER BOCANEGRA:  I'll second, Chair.

 16        CHAIRWOMAN ZALEWSKI:  Thank you.  And then

 17  any discussion?

 18        COMMISSIONER BOCANEGRA:  Chair Zalewski, this

 19  is Commissioner Bocanegra.  I do have a couple of

 20  remarks before we take vote, if that's okay.

 21        CHAIRWOMAN ZALEWSKI:  Absolutely.

 22        COMMISSIONER BOCANEGRA:  Great.  And court
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 01  reporter, just let me know if you need me to stop

 02  or slow down.

 03                  So I want to start by saying I

 04  agree with today's outcome, but I have to

 05  respectfully disagree with my colleagues in their

 06  analysis and how they arrived at today's decision.

 07                  The first issue I have, after much

 08  deliberation, I cannot agree with how the majority

 09  arrived at today's decision.  First, there is no

 10  analysis on what should be included in the

 11  numerator and that is concerning to me.

 12                  And second, the analysis of how we

 13  arrive at the denominator violates fundamental

 14  understandings of both utility services and

 15  statutory construction that I simply cannot agree

 16  to.

 17                  Third and final, while the

 18  Commission addressed the legal issues presented, it

 19  doesn't really fix the problem that led us here in

 20  the first place.  That problem is, and will

 21  continue to be, the fact that there will be solar

 22  projects somewhere between close to finishing for a
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 01  project and -- excuse me, project that is taking

 02  substantial steps toward interconnection.  Perhaps

 03  there are projects out there that have fronted

 04  nearly 100% of their costs, all under the

 05  assumption that they would benefit from net

 06  metering.  However, neither the statute, nor rules,

 07  or any tariff, in my opinion, accounts for this

 08  transition.

 09                  I ask my colleagues to consider for

 10  a moment the very same issue presented in New York.

 11  New York, as you know, has very similar legislation

 12  in terms of its net metering incentive programs.

 13  There, New York recognized this transition problem

 14  and laid out specific criteria that a solar project

 15  would need to meet by a certain cutoff date in

 16  order to definitively take service under its net

 17  metering laws or its successor tariff.  And while

 18  the laws might be different, the problem is the

 19  same.  I am disappointed we failed to exercise the

 20  necessary discretion to fix the obvious problem

 21  before us, but I remain confident that there may be

 22  an opportunity to do so down the road.  I just
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 01  think, procedurally, this is what we needed to do.

 02                  With that said, I will note my

 03  agreement with the outcome, with the exception of

 04  how it is we get there today.  Accordingly, I will

 05  be submitting a concurring opinion.

 06                  Thank you.

 07        CHAIRWOMAN ZALEWSKI:  Any other

 08  Commissioners?

 09        COMMISSIONER OLIVA:  Yes.  Good afternoon.

 10  This is Commissioner Sadzi Oliva.

 11                  I just want the record to reflect

 12  that I will be dissenting in this case.  I find

 13  that the concerns raised in this case regarding the

 14  application of Section 16-107.5 are for the

 15  legislature to resolve.  Rider NM has been in

 16  operation without issue since the approval of the

 17  Commission in 2017.  While there may be unintended

 18  consequences to the application of Rider NM, I

 19  think the majority is misapplication of the law and

 20  disregard for how Rider NM is to be effectuated.

 21  It is not appropriate and may be an abuse of

 22  discretion and you can read the rest of what I
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 01  believe in my dissent, which I'll be filing.

 02                  Thank you.

 03        CHAIRWOMAN ZALEWSKI:  Any other Commissioner

 04  comments?

 05        COMMISSIONER KIMBREL:  Hi, Madam Chair.  This

 06  is Commissioner Kimbrel.

 07                  I'd just like to note that this was

 08  obviously a case where the parties had -- including

 09  our own Staff and the ALJ, had varied stances and

 10  positions -- the Commissioners as well.  You know,

 11  I think we came to a consensus and -- not an easy

 12  process, but we got there.

 13        CHAIRWOMAN ZALEWSKI:  I am not putting the

 14  only Commissioner that has not spoken yet on the

 15  spot, but are there any other comments?

 16                  (No verbal response.)

 17        CHAIRWOMAN ZALEWSKI:  Okay, hearing none.

 18                  So I am going to call the vote on

 19  the approval of the edits.  If you are in favor of

 20  approving the edit, please say "aye," and if you're

 21  opposed, say "nay."

 22                  Commissioner Bocanegra?
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 01        COMMISSIONER BOCANEGRA:  Aye.

 02        CHAIRWOMAN ZALEWSKI:  Commissioner Carrigan?

 03        COMMISSIONER CARRIGAN:  Aye.

 04        CHAIRWOMAN ZALEWSKI:  Commissioner Kimbrel?

 05        COMMISSIONER KIMBREL:  Aye.

 06        CHAIRWOMAN ZALEWSKI:  Commissioner Oliva?

 07        COMMISSIONER OLIVA:  Nay.

 08        CHAIRWOMAN ZALEWSKI:  I vote "aye."

 09                  So the four ayes have it and the

 10  edits are approved.

 11                  So now I will call a vote on the

 12  approval of the order as edited.  If you are in

 13  favor of approving the order as edited, please say

 14  "aye," and if you are opposed, say "nay."

 15                  Commissioner Bocanegra?

 16        COMMISSIONER BOCANEGRA:  Aye.

 17        CHAIRWOMAN ZALEWSKI:  Commissioner Carrigan?

 18        COMMISSIONER CARRIGAN:  Aye.

 19        CHAIRWOMAN ZALEWSKI:  Commissioner Kimbrel?

 20        COMMISSIONER KIMBREL:  Aye.

 21        CHAIRWOMAN ZALEWSKI:  Commissioner Oliva?

 22        COMMISSIONER OLIVA:  Nay.
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 01        CHAIRWOMAN ZALEWSKI:  I vote, "aye."

 02                  The four ayes have it, and the

 03  order as edited is approved.

 04                  Items E-11 through E-19 concern

 05  applications for a certification to install energy

 06  efficiency measures in Illinois.  The orders grant

 07  the certificate, finding that the applicants meet

 08  the requirements.  Are there any objections to

 09  considering these items together and approving the

 10  orders?

 11                  (No verbal response.)

 12        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 13  orders are approved.

 14        CHAIRWOMAN ZALEWSKI:  Under our Gas Items:

 15  Item G-1 concerns Consumer Gas Company's filing to

 16  increase gas service rates.  The Commission Staff

 17  has recommended that the Commission suspend the

 18  filing for further investigation and hearing.

 19                  Are there any objections to

 20  approving the suspension order?

 21                  (No verbal response.)

 22        CHAIRWOMAN ZALEWSKI:  Hearing none, the order
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 01  is approved.

 02                  Items G-2 through G-5 concern

 03  Consumers' Gas Company, Liberty Utilities', North

 04  Shores', and Peoples Gas' requests to reconcile

 05  revenues under their gas adjustment charges for the

 06  2019 calendar year.  The orders approve the

 07  reconciliations as set in the appendices to the

 08  orders, finding that the costs during the

 09  reconciliation period were prudently incurred.

 10                  Are there any objections to

 11  considering these items together and approving the

 12  orders?

 13                  (No verbal response.)

 14        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 15  orders are approved.

 16                  There are no Telecommunications

 17  Items.

 18        CHAIRWOMAN ZALEWSKI:  Under our Water and

 19  Sewer Items:  Item W-1 concerns Aqua's requests for

 20  reconciliation of revenues collected under the

 21  Rider QIP, or Qualifying Infrastructure Plant, for

 22  the calendar year 2019.  The order approves the
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 01  reconciliation as set in the appendices to the

 02  order, finding that the costs during the

 03  reconciliation period were prudently incurred.

 04                  Are there any objections to

 05  approving the order?

 06                  (No verbal response.)

 07        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 08  is approved.

 09                  Item W-2 concerns Illinois-American

 10  Water's application for approval of the purchase of

 11  water distribution assets of the Four Lake Village

 12  Condominium Homeowners' Association.  The order

 13  approves the acquisition of assets, finding it

 14  necessary, and also approves the use of procedures

 15  under Section 9-210.5 of the Public Utilities Act

 16  to establish a rate-making -- rate base for the

 17  Four Lake system.

 18                  Are there any objections to

 19  approving the order?

 20                  (No verbal response.)

 21        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 22  is approved.
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 01                  Under our Miscellaneous Items:

 02  Item M-1 concerns the annual updates to the

 03  Illinois Statewide Technical Reference Manuals for

 04  Energy Efficiency.  This version was developed by

 05  the technical reference manual administrator and

 06  the stakeholder participants.  The order finds that

 07  the 2021 Illinois Technical Reference Manual,

 08  version 9.0, provides a transparent and consistent

 09  basis for calculating energy and capacity savings,

 10  generated by the state of Illinois' Energy

 11  Efficiency Program.  The order also finds that the

 12  2021 Illinois-TRM version 9.0, filed in this

 13  docket, is a consensus document along -- among --

 14  excuse me, non-financially interested parties and

 15  is consistent with past Commission orders.

 16                  Are there any objections to

 17  approving the order?

 18                  (No verbal response.)

 19        CHAIRWOMAN ZALEWSKI:  Hearing none, the order

 20  is approved.

 21                  Under our petitions for rehearing,

 22  Item PR-1 concerns Docket 19-0673, which is Dakota
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 01  Access and Energy Transfers' joint petition for

 02  authority to install additional pumping facilities

 03  on existing pipelines in Illinois.  SOIL-Sierra

 04  Club and William Klingele filed an application for

 05  rehearing, alleging that the final order, among

 06  other things, 1st: Lacked sufficient support and

 07  explanation for public need and necessity of the

 08  pipeline.  2nd: Does not correctly apply Section

 09  15-401 of the Public Utilities Act.  3rd:

 10  Misinterprets case law and errs in finding the

 11  public need, and 4th: Improperly assesses the

 12  safety of the pipeline.  However, petitioners

 13  present no new arguments or evidence that warrant a

 14  rehearing.  The administrative law judge also

 15  recommends denying the application for rehearing.

 16                  Are there any objections to denying

 17  the application for rehearing?

 18                  (No verbal response.)

 19        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 20  applications is --

 21        COMMISSIONER BOCANEGRA:  Chair Zalewski, this

 22  is Commissioner Bocanegra.

�0059

 01                  I do object.  And if I may just add

 02  some remarks to that.

 03        CHAIRWOMAN ZALEWSKI:  Sure.

 04        COMMISSIONER BOCANEGRA:  I think that this is

 05  confusing.  If you may recall that the concurring

 06  opinion I initially filed, and I said then, and I

 07  continue to believe, that a lot of these arguments,

 08  or issues, if you will, that were raised by some of

 09  the parties to this case, could have been

 10  addressed, had we allowed, or examined, this case

 11  under Section 15-401.  Obviously, from a purely

 12  legal perspective, you know, your hands are sort of

 13  tied when you don't analyze it under this

 14  particular section.  And so I also think that I

 15  have to disagree that the petitioners present no

 16  new arguments or evidence that would warrant a

 17  rehearing.  We would never know that if we did not

 18  afford an opportunity to look at this through

 19  Section 15-401.  And so for those reasons, I have

 20  to object.

 21        CHAIRWOMAN ZALEWSKI:  Okay.  Any other

 22  comments?  Commissioners?
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 01                  (No verbal response.)

 02        CHAIRWOMAN ZALEWSKI:  Okay.  So I am going to

 03  call -- do a roll call, and the way I'm going to

 04  call it -- that -- vote "aye," if you're in favor

 05  of denying the application for rehearing.  So a

 06  vote of "aye" is a vote to deny the application for

 07  rehearing.

 08                  Commissioner Bocanegra?

 09        COMMISSIONER BOCANEGRA:  Nay.

 10        CHAIRWOMAN ZALEWSKI:  Commissioner Carrigan?

 11        COMMISSIONER CARRIGAN:  Aye.

 12        CHAIRWOMAN ZALEWSKI:  Commissioner Kimbrel?

 13        COMMISSIONER KIMBREL:  Aye.

 14        CHAIRWOMAN ZALEWSKI:  Commissioner Oliva?

 15        COMMISSIONER OLIVA:  Aye.

 16        CHAIRWOMAN ZALEWSKI:  And I am an "aye," and

 17  so the denial of the application for rehearing is

 18  granted -- and sorry -- the double negatives.

 19                  Moving on to our Other Business

 20  Items:  Item O-1 concerns approval of badges,

 21  contracts and confirmations under the Adjustable

 22  Block Program.
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 01                  Are there any objections to

 02  approving the program administrator's submission?

 03                  (No verbal response.)

 04        CHAIRWOMAN ZALEWSKI:  Hearing none, the

 05  submissions are approved.

 06                  Item O-2, we already heard the

 07  report at the beginning of this agenda, so this

 08  concludes our Public Utilities Agenda.

 09                  Judge Teague-Kingsley, do we have

 10  any other matters to come before the Commission

 11  today?

 12        JUDGE TEAGUE-KINGSLEY:  No, Madam Chairman.

 13        CHAIRWOMAN ZALEWSKI:  Do any of the

 14  Commissioners have any other business to discuss?

 15        COMMISSIONER OLIVA:  Yes.  For the record,

 16  this is Commissioner Sadzi Oliva, and just quickly;

 17  I'm excited to announce that I have a new policy

 18  advisor in my office.  Her name is Kealie,

 19  K-E-A-L-I-E, Vogel, V-O-G-E-L, and she holds a

 20  bachelor's degree in natural resources and

 21  environmental sciences with a concentration in

 22  human dimension of the environment from U of I at
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 01  Urbana-Champaign.  She's finishing up a master's

 02  degree in environmental science with a focus on

 03  energy policy from U of I at Urbana-Champaign.

 04  She's particularly interested in renewable,

 05  resilient energy systems and energy efficiency

 06  improvement initiatives.  I'm really excited to

 07  have her on board and excited for everyone to meet

 08  her.

 09                  Thank you.

 10        CHAIRWOMAN ZALEWSKI:  Thank you,

 11  Commissioner.

 12                  Welcome, Kealie.  We are excited to

 13  have you on board as well.

 14                  Are there any other comments from

 15  other Commissioners?

 16                  (No verbal response.)

 17        CHAIRWOMAN ZALEWSKI:  Okay.  Hearing nothing

 18  and without objection, the meeting stands

 19  adjourned.

 20                  Thank you.

 21                  (WHEREUPON, the above-entitled

 22                   matter was adjourned.)
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not respond directly to any comments. And Tanya,

my policy advisor, will be managing the clock.
Shelll put three minutes up, and so hopefully
that's helpful.
Ms. GloriaFallon, are you on?
(No verbal response.)
CHAIRWOMAN ZALEWSKI:
panelists to make sure sheis not -- Gloria Fallon?
(No verbal response.)
CHAIRWOMAN ZALEWSKI:
that you're on, but you're muted.
MS. FALLON: Héllo?
CHAIRWOMAN ZALEWSKI: Hello.
MS. FALLON: Canyou hear me?
CHAIRWOMAN ZALEWSKI: Okay. We can hear you.
MS. FALLON: I'm sorry.
CHAIRWOMAN ZALEWSKI: Okay. Great. Well
put the -- set the clock for three minutes. 1t
sounds like you're calling in, though, so | will
let you know when your three minutes are up. And
then if you could just please state and spell your
name for the court reporter, and then you may

I'm going through my

GloriaFdlon, | see
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CHAIRWOMAN ZALEWSKI: Under the Open Meetings
Act, and in accordance with the Governor's
executive orders, | call the December 2nd, 2020,
Regular Open Mesting to order.

Before we proceed, and for clarity
of the record, | would ask everyone to state their
name before speaking and to speak slowly and
clearly so that the court reporter can capture
everything that is said.

| have already checked that all
five Commissioners are on the line; we have a
guorum.

We have five requests to speak
going in the order that they were received: 1<t,
GloriaFallon, 2nd, Evan Hoffman, 3rd, Georgia De
La Garza, 4th, Cailie Kafura, and 5th, Eleanor
Hall.

Under 2 1ll. Adm. Code
Section 1700.10: Any person desiring to address
the Commission shall be allowed up to three
minutes. Only one person may speak on behalf of any
organization. Please note that the Commission will
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begin.
MS. FALLON: Okay. My nameis GloriaFallon.
Thelast nameisF, asin "Frank," A-L-L-O-N.
I'm a concerned resident of
Illinois. 1've been closely monitoring the science
on climate change for around 15 years. Our climate
isdestabilizing. The effects of this
destabilization can be seen everywhere, but most
noticeably in the arctic, where the seaice has
disappeared, and where, recently, northern Siberia
experienced temperatures over 100 degrees
Fahrenheit.
For thisreason I'm asking the ICC
to seriously take another look at their decision to
allow the doubling of the Dakota Access Pipeline.
During the first hearing, the arguments that were
presented on climate change wereignored. We
cannot afford to ignore climate change any longer.
Even the state of Illinois recognizes that climate
change is agrave concern. We the people of this
planet have very little time, if any, to make the
necessary changes. Doubling the amount of the

Bridges Court Reporting
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pipelineis astep in the wrong direction. What we

should be doing is shutting it down.

| would aso like the ICC to review
statistics on pipeline spills. Doubling the
capacity of the pipeline would greatly increase the
threat to our water. Both groundwater and rivers
are at risk of contamination by oil spillsthat
affect the drinking water of millions of people.
Rivers and aquifers provide water for crops. Clean
water is becoming increasingly scarce. Pipeline
spills run the risk of threatening our food and
water security. In some aress, the depth of the
pipeline would make detection difficult -- until it
becomes an extremely serious issue.

Inthe last five years, 7 million
gallons of crude ail spilled from around a thousand
ruptures. No wonder the Michigan Governor has
recently ordered the shutdown of the pipeline that
runs under the Straits of Mackinac. The ICC should
also reconsider the information on the decreasein
the --

THE COURT REPORTER: I'm sorry. Excuse me.

Page 9
one of balancing the interests of commerce and

residents, but of profit and power for the ail
giants.
ICC is supposed to protect the
citizen in afair and impartial way. Thisis not
evident to me when the ICC refuses to consider
evidence that is detrimental to all the citizens of
Illinois. Please schedule another hearing to
review the arguments against doubling the Dakota
Access Pipeline. We need our leaders to be bold
and to do the right thing. It isthe ethical thing
to do for the people of Illinois now and in the
future.
Thank you for your time.
CHAIRWOMAN ZALEWSKI: Thank you, Ms. Fallon.
Second is Evan Hoffman. And |
think | -- Mr. Hoffman, are you on?
MR. HOFFMAN: | am here. Can you hear me?
CHAIRWOMAN ZALEWSKI: Okay. Great. We can
hear you. Samething. Three minutes. My policy
adviser will set the timer for three minutes. And
then if you could just state and spell your name,
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Thisisyour court reporter. If you can just back

up a couple of sentences. | lost you there.
Something about, like, Mackinac Island, | think |
heard, maybe?

MS. FALLON: Yeah. I'm sorry. Just my time
is running -- the Michigan Governor has recently
ordered the shutdown of the pipeline that runs
under the Straits of Mackinac.

The ICC should also reconsider the
information on the decrease in demand for oil.
Even before COVID-19, falling demands and higher
investment risk caused by competition from clean
technology and tougher government climate standards
has shown a decrease in oil consumption. This
trend will make doubling the pipeline a waste of
time, money and secure our future in climate
destabilization.

During the last hearing, it was
revealed that Energy Transfer Partners and Simco
Oil failed to observe standards and show due
honesty in their operations. Once again, this was
given little thought. The ICC's decision is not

Page 10
please. And then you may begin.

MR. HOFFMAN: Certainly. Thank you.

Good afternoon, everyone. My name
is Evan Hoffman. That's E-V-A-N, H-O, double F,
M-A-N. Good afternoon. Thank you for hearing me
here.

| want to fully and strongly
support arehearing of the DAPL expansion case so
that you, the ICC panel, can provide uswith
adequate reasoning, and transparency, behind your
original decision.

Now, the state of 1llinois
recognizes that climate change is a grave concern,
as Gloria Fallon mentioned before me, yet you
refuse to even acknowledge this. The
administrative law judge's order was asingle
paragraph summarizing Dakota access and ETCO's
position while ignoring the climate, safety, and
pandemic arguments raised by groups like the Sierra
Club, Save Our Illinois Land, and landowners.

It also failed to address the
rights of the Standing Rock Sioux Tribe who have

Bridges Court Reporting
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been challenging this pipeline for years because it

isadirethreat to their water and land. Itis

crystal clear to anyone paying attention that a

rehearing is desperately needed in this case.
Please, please, please, respect the

citizens you work for and heed our call.
Thank you very much.

CHAIRWOMAN ZALEWSKI: Thank you, Mr. Hoffman.

MR. HOFFMAN: Thank you.

CHAIRWOMAN ZALEWSKI: Okay. Thirdis
Ms. Georgia De La Garza.

Ms. De La Garza, are you on the
line?
(No verbal response.)

CHAIRWOMAN ZALEWSKI: Ms. DelLaGarza, if
you're on, we cannot hear you. I'm actually
checking our list; it doesn't look like you're
connected.

Check onemoretime. Yeah. It
doesn't look like you're on. Okay.
Fourth, Ms. Cailie Kafura.
MS. KAFURA: Hi there. Canyou hear me?
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dropped, and the infrastructure needed to double

this pipeline means more workers at risk of being
infected by COVID-19 and the risk of infecting the
surrounding communities.
And not including climate change
about the most toxic fossil fuel on this planet
means that you all voted for climate chaos and the
genocide of indigenous people. When you al claim
that there are, "Six shippers that want to ship on
this pipeline,” it was truly the most blatant
demonstration of the ICC's loyalty to corporate
America and complete betrayal to your own people,
who depend on you to make afair and just decision.
I'm ananny to small children and |
was furious to learn of yet one more devastating
decision that will affect their future. One that
will lead to more destruction. And as leaders of
the ICC Commission, your job isto look out for our
communities and not for corporations. So we demand
that you do arehearing and explain to us, at the
very least, why you've decided to vote in favor of
something that is so devastating to our planet and
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CHAIRWOMAN ZALEWSKI: We can hear you. Same

thing. Three minutes. If you could please state
and spell your name and then we will start the
timer.
MS. KAFURA: Okay. My nameis Cailie Kafura,

C-A-l-L-I-E, Kafura, K-A-F-U-R-A.

When you all approved to double
DAPL, your conclusion was legally insufficient with
only one paragraph explaining your decision. You
al, on the ICC Commission, did not meet the
reguirements for your reasoning and thisis your
jobtodo so. All five of you never took into
consideration the risk of doubling the pressure and
oil of apipeline that has already ruptured
numerous times, even when Energy Transfer Partners
has admitted that 460 barrels of oil an hour could
be spilling and their systems could not detect it.

Not once was climate change or the
global pandemic mentioned in your conclusion or in
your decision-making process, both of which are
clearly correlated to the doubling of this
pipeline. The demand for oil has significantly
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our communities.

Please, follow through with the
rehearing because it is the least you can do.

CHAIRWOMAN ZALEWSKI: Thank you.

Finally, Ms. Eleanor Hall.
Ms. Hall, are you on?

MS. HALL: Canyou hear me?

CHAIRWOMAN ZALEWSKI: We can hear you. Same
thing. Well set the timer and then if you could
state and spell your name, then you can -- may
begin.

MS. HALL: I'm Eleanor Hall, E-L-E-A-N-O-R
H-A-L-L. I'm aconcerned citizenin Illinois. |
wanted to ask the Commission to approve the
application for arehearing on the approval of the
pipeline.

In the past, the ICC ignored the
climate impact of the DAPL, claiming that it is not
relevant -- that climate is not relevant. | think
climate isrelevant. On the ICC website, | found
the lllinois Gas Pipeline Safety Act. It says that
the Commission shall adopt rules establishing

Bridges Court Reporting
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minimum safety standards for the transportation of

gas at the pipeline facilities.

In only looking at transportation
of gas and pipeline facilities, the Commission is
looking at safety in too limited away. The
dictionary definition of "safety" isthe condition
from being safe from undergoing or causing hurt,
injury, or loss. Many of the results of climate
change affect safety. Higher temperatures
influence health. In the west, wildfires cause
death and destruction of property. Inthe Midwest,
flooding has caused death and the destruction of
crops. In northeastern Illinois, storms have
damaged the Lake Michigan shoreline.

Other speakers have described the
-- (Inaudible.)

THE COURT REPORTER: I'm sorry, Ms. Hall.

Thisisyour court reporter.

Sorry, you kind of broke up after
you made a comment about L ake Michigan.

MS. HALL: Oh, yes. Okay. I'll just

summarize by saying the doubling of the pipeline

Page 19
officer of Southern Company Gas, Ms. Kimberly

Greene, and the President of Nicor Gas, Mr. John
Hudson, on the compliance of Docket
Number 15-0558. Docket Number 15-0558 concerns the
reorganization of Nicor Gas into Southern Company.
If there are no objections for logistical reasons,
we are going to hear thisitem now.

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing no objections,
Ms. Greene and Mr. Hudson, you may proceed.
MS. GREENE: Thank you very much, Chairman

Zaewski, and good afternoon, Commissioners. |
want to thank you for this opportunity to speak
with you today. Thisismy third time to be before
you as chairman, president, and CEO of Southern
Company Gas, and the fourth anniversary of Nicor
Gas becoming a part of the Southern Company family.

John Hudson, who recently took over
as president and CEO of Nicor Gas, and |, will be
providing an update today on Southern Company Gas
and Nicor Gas. In addition, I'm here today to
reinforce the commitments made to the |CC as part
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will increase gas use, gas use will lead to

increased CO2 in the atmosphere, which leads to
climate change. Climate change is unsafe in many
ways in causing hurt, injury, and loss. And so
since safety is part of the mission of the ICC, |
ask the ICC to approve the application for a
rehearing on the decision to approve the doubling
of the DAPL.
CHAIRWOMAN ZALEWSKI: Thank you, Ms. Hall.
This concludes our requests to
speak.
Under our Public Utilities Agenda,

Item O-2 concerns areport by the chief executive

Page 20
of the Southern Company merger approval process. |

want to assure you that we remain committed to our
customersin Illinois and remain both citizens of
and servantsin our community.

Since the closing of the AGL
Resources and Southern Company merger in 2016, we
remain in full compliance with the merger
conditions, with no issues to report, as we
continue to provide clean, safe, reliable, and
affordable service for our Illinois customers.

With respect to employment, we have
met or exceeded al required employment thresholds,
total employment, safety-related positions, and
executive management and will continue to do so.
With our substantial infrastructure programs
underway in lllinois, we see an ongoing need for
not only internal skilled labor and corporate staff
at Nicor Gas, but also for external resources
provided by our labor partners.

For example, in 2019, our
infrastructure program utilized the equivalent of
1,449 full-time jobs comprised of both internal and

Bridges Court Reporting
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external skilled labor. In addition, Nicor Gas has
not had a negative impact to the cost of capital as
aresult of its affiliation with Southern Company
and its other subsidiaries. In fact, the credit

rating agencies have consistently noted the benefit
Nicor Gas receives by being a part of the Southern
Company family. Maintaining strong credit metrics
supports a strong Nicor Gas.

We also continue to meet or exceed
our community commitments. Our customers,
neighbors, and communities deserve to have the
support of strong corporate citizens like Nicor
Gas. We continue to invest more than $2.2 million
annually in our community, funding, partnering
with, and volunteering to support a wide range of
organizations. John will cover thisin greater
detail during his remarks.

Most importantly, we want our
workforce and our purchasing to be reflective of
the communities we serve. The full details of our
compliance with merger conditions will be provided
in our report to be filed with the ICC before the
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fitswell with our initiativein lllinoisto

maintain employment levels and hire and retain a
well-qualified, capable, and diverse workforce.
John and | will provide additional details on our
efforts to operate our systems safely and ensure
compliance with al pipeline, storage, and safety
regulations, particularly in this COVID-19
environment, but | thought | would provide my
perspective on how | think about these issues as a
leader of our company.

First and foremost, safety is about
human beings and not about counts or statistics.
Nothing is more important to me than the safety and
well-being of our employees, our customers, and our
communities. | focus on employees working safely
together to ensure the safety of our natural gas
infrastructures and the customers that we serve.
Southern Company Gas has a strong history of
compliance and safe operations. And with our focus
on continuous improvement, we strive, daily, to
build upon our strong record.

| receive safety updates on a
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end of the month. Let me add that after the
merger, we have demonstrated a strong track record
of operating successfully under these relevant
conditions and we plan to continue to do so for
many years to come.

Before we discuss specific
activities at Nicor Gas, let me say afew words
about Southern Company. Moving forward, our gas
and electric operating companies will represent the
core of Southern Company's value proposition:
State-regulated utilities that provide excellent
industry-leading customer service to large customer
bases. With this asits primary focus, Southern
Company is committed to reinvesting capital into
businesses that operate in constructive regul atory
environments and have healthy capital investment
programs to support our continued focus on safety,
serving new customers, and making us more
efficient.

Southern Company, like Southern
Company Gas, holds recruitment, development, and
retention of our employees astop priorities. This
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near-daily basis, and each month, our safety and

compliance team provides Southern Company Gas
leadership with a detailed review of our
performance. We examine a host of safety-related
initiatives, including our ongoing replacement of
aging pipeline, emergency response times, safety
notifications, enforcement actions, and the
industry incidents from which we can learn, just to
name afew.

The importance of safety was
highlighted during the outbreak of COVID-19. In
order to continue to safely serve all of our
customers during this pandemic, we had to
strengthen our efforts even more. To do that, we
work with the Center for Disease Control, the CDC,
and our medical directors, directly, to identify
needs for personal protective equipment and we
quickly developed new safety protocols. We didn't
want anyone to go without natural gas service. We
understood that all of our customers needed to have
heat, hot water, and the ability to prepare hot
meals. So I'm happy to report, in fact, very proud
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to report, that we were able to quickly implement

those safety protocols and we never had abreak in
service.

At every level, we are committed to
improvement by setting rigorous safety standardsto
ensure a safe and secure work environment across
all of our operations. This continued emphasison
improving the safety and reliability of our system
for the benefit of our customersis supported by
our significant investment in pipeline replacement
and improvement. We've invested over $2.5 billion
dollars over the last three years. And again, John
will cover thisin more detail.

Looking forward, the company
expects asimilar level of investment in the
infrastructure of Nicor Gas' transportation and
distribution system. This robust investment
profile has been supported by aresilient financial
profile and strong credit quality which are
underpinned by atrack record of constructive
regulatory support from this Commission. Credit
rating agencies such as Standard & Poor's, Moody's
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annual equity contributions Southern Company has

provided to fund Nicor Gas' infrastructure programs
and to maintain its A credit rating post-tax
reform. This strong credit rating not only allows
Nicor Gasto issue debt at afavorable rate, but
also provides ready access to capital marketsin
all market conditions. And these benefits are
realized by customers through low financing costs
and reliable operational performance.

Just recently, this benefit was
realized by Nicor's customers as the pandemic and
economic crisis worsened and many companies and
utilities had trouble accessing commercial paper
markets for companies who generaly fund their
day-to-day operational and working capital needs.
Nicor Gas program, however, atop tier AL/P-1,
short-term credit rating provided stability in an
uncertain and volatile time, and ultimately allowed
the company to maintain seamless, and most
importantly, safe operations.

And one other thing that occurred
this year that helped us maintain our strong
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and Fitch, have lauded the actions taken by the

company and the Commission, which has ultimately
allowed for the company to maintain its strong
credit ratings, post-tax reform.

At Moody's, in their most recent
credit opinion from July, where the agency affirmed
Nicor Gas solid, stable A2 rating, Moody's noted
severa key factors in support of their opinion,
including the increased allowed inequity ratio.
Additionally, Moody's highlighted the credit
supported rate-making framework in Illinois that
provides transparent regulatory mechanisms and
timely recoveries of costs. Moody's methodology
for utility companies includes the specific
criteriafor rating the "consistency and
predictability of regulation.” ThelCC, asyou
likely know, has consistently received an A rating
from Moody's in this category, which is one of the
largest factors supporting the Nicor Gas credit
rating. Moody's also highlights how Nicor Gas
affiliations with the Southern Company is credit
causative. Thisis evidenced by the significant

10
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position was, as you said, Chairman Zalewski, the

landmark settlement to balance the needs of
customers and utilities during the COVID-19
pandemic. lllincisisatrueleader inthis
effort. Thank you.

In closing, the safety of our
customers, our communities, and our employees
always remains our top concern. Coupled with a
strong focus on customer service and a constructive
regulatory environment, we look forward to
continuing to provide efficient and effective
natural gas service to our Illinois customersin
the years ahead. Again, thank you for your time
today and | look forward to taking any questions
you may have following John's remarks.

MR. HUDSON: Okay. Thank you, Kim.

And good afternoon, Commissioners.
I'd like to thank you for this opportunity to
speak. It'sgood to be here with you today. It
was good to see all of you yesterday evening during
the lUBDC event as well.

As Kim mentioned and as al of you
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know, | recently took over as president and CEO of

Nicor Gas. Since moving to lllinois, I've had the
honor of working alongside some of the most
hardworking and dedicated professionalsin the
natural gas business. It's been aprivilege to be
apart of the Nicor Gas team.

Before | share more about the work
of our employees, I'd like to start with safety.
The safety of our people, our pipeline, and the
public is, and aways will be, our number one
priority. My predecessor, Melvin Williams, devoted
years of service to the sustained and strong
foundation of safety and compliance. I'm proud to
lead a company of more than 2,000 employees,
including more than 1,300 members of the IBEW Local
19, who are committed to providing clean, safe,
reliable, and affordable service every day while
focusing on continuous improvements. That
commitment to safety and putting customers first
was exemplified even more when the pandemic struck
and forever changed how we will go about our lives
every day.
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need and deserve to have reliable and clean natura

gas to heat their homes and businesses and be a
source to prepare hot meals for their families.
I'm happy to report that Nicor Gas never had a
break in service despite the challenges this
pandemic has levied.

We also were able to adapt with new
safety protocols to continue with our replacement
and improvement projects. Thisresulted in no
layoffs or workforce reductions for Nicor Gas
employees or our labor partners that work so
diligently to keep our systems safe.

AsKim told you a few moments ago,
our A1-P1 rating helped Nicor Gas continue
reliable, safe operations during the pandemic while
benefiting and aiding our customers. Our good
standing in the eyes of creditorsis considerably
important. We are focused on the economic impact
of the pandemic -- that many of our service
territory were in a state of emergency prior to the
outbreak, and need substantial, sustainable,
economic solutions to thrive. We developed several
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At the outset, Nicor Gas first

concern was ensuring our customers continue to
receive the service they expect and deserve safely.
Our value of putting safety first in all we do
drives our decisions and our actions. In order to
provide serviceto al of our customers, including
those who have a confirmed or suspected case of
COVID-19, we work with the Centers for Disease
Control, as Kim mentioned, and health and medical
experts, who identify our employees needs for more
personal protective equipment and we quickly
developed new safety protocols. This has meant
clearly training our workforce to identify and
mitigate risks for working in and out of customers
homes.

We conducted pre-access questions
and self-health checks, and ensure our tools,
supplies, and vehicles were sanitized before, and
after, every job. And those protocols remain today
as we continue taking every preventative measure
designed to keep our customers safe and keep their
service on. Now, more than ever, our customers
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initiatives that go beyond charitable giving to

benefit our local and state economy through
development and investment.

I'll come back to that in a moment,
but first, I'd like to tell you more about the work
we are doing to aid our customers. In addition to
addressing economic ramifications, we're also
committed to the well-being of our customers and
our community. COVID-19 has exacerbated distress
felt by underserved populations. When this
Commission sent aletter asking Utilitiesto
voluntarily extend the moratorium of residential
customer disconnections for non-payment through
March of 2021, we agreed.

From afinancial standpoint, this
put strain on our company. It's not easy to do.
But we chose to do it because it's the right thing
to do. No customer should have the added hardship
of interruption of services during this difficult
time. We also established a $7.5 million fund for
bill payment assistance for our hardest hit
customers. Approximately $4 million remain, and we
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consistently encourage our customersto learn how

they may benefit. And thiswould not be possible
if not for the support of those who have partnered
in this effort, including the Commission. And for
that we thank you.

To date, Nicor Gas has directed
over $3 million to relief efforts, and we work
closely with more than 2,600 faith-based
organizations, over a thousand schools, and
countless municipal leaders, chambers of commerce,
and non-profit organizations. Nicor Gas aso has
identified ways to make a direct, positive impact
for customers that are experiencing financial
challenges. You may recall when the pandemic
struck earlier thisyear, Nicor Gas engaged in a
creative partnership with agrocery delivery
company, Shipt, who delivered one thousand boxes of
food and household essentials to struggling
communities.

Starting this month, and in
February of 2021, Nicor Gas will again partner with
Shipt and other organizations to further address
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community support activities which includes

charitable giving, as well as other community
outreach initiatives. So far thisyear, Nicor Gas
and our employees have already contributed nearly
$200,000 for food and security causes. We work
closely with non-profits and local leadersto
enhance our ability to serve.

Since 1954, Nicor Gas has partnered
with the United Way, an organization close to my
heart because | really have witnessed how these
programs have provided so much for communities
around the country. 1'm proud to champion those
efforts herein Illinois, as | now serve as a board
member of the Metro Chicago Chapter. We support
charities that make our communities safer and
healthier; from domestic abuse initiatives to
mental health. That's why we continue partnering
with the Salvation Army, American Red Cross, three
areafood banks, and Habitat for Humanity.

Our company recognizes the critical
need to stem education to prepare our future
workforce. We contribute to education with
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food insecurity with mobile food pantries and care

package deliveries. And through our collaboration
with Operation Warm, coats, hats and gloves will be
delivered to students at four local elementary
schools. In support of our local businesses, Nicor
Gas created a COVID-19 business resource center to
help small businesses navigate the assistance
resources available at the local, state, and
federa level, including information on the Rebuild
[llinois and Cares Act relief options. Inthe
coming weeks we will expand that support by posting
awebinar for small and diverse businesses. The
webinar will help educate businesses and provide
resources to assist in navigating the challenging
economy, adjust for the procurement of PPE, and
more.

And finally, we will be investing
$50,000 to create asmall business relief program
to provide utility bill assistance thiswinter. We
believe in supporting the communities we serve
because it has far-reaching benefits. 1n 2019,
Nicor Gasinvested more than $2.2 millionin
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multiple universities and training programs to

prepare students for good paying jobs in the energy
field. But Nicor Gas mission to help enrich and
grow our communities goes beyond charitable giving.
Recently, we established Northern
[llinois Community Initiatives, whichisa
non-profit organization focused on helping build a
stronger region by investing in bold economic
development initiatives. NICI, aswerefer toit,
focuses on community-transforming economic
devel opment projects from growth-enabling
infrastructure and clean energy investment to the
incubation of diverse business entrepreneurship,
agricultural collaboratives, and more. To that
end, we will mobilize corporate partnersin various
industries to seed a sustainable long-term funding
approach that shifts the Northern Illinois region
from a state of surviving to a state of thriving.
These approaches are the product of
the Nicor Gas philosophy of innovation. We
continually develop new waysto serve our customers
from the way we communicate with them, to the
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installation of new technologies that enhance

reliability and safety.

Expansion of our digital billing
solutions has made payment convenient, and as a
result, customer satisfaction isincreasing.
COVID-19 increased digital pay substantially.
57,000 customers switched to paperless billing
compared to 38,000 in 2019. The added benefit
here, and one that our customers appreciate, isthe
positive impact this has on the environment. 1I'd
like to thank the Commission Staff for their help
in securing Commission approval on Nicor's
paperless billing pilot. The pilot was approved
earlier this year and has enabled more customers to
receive the benefit of paperless billing.

Going digital evolved our operating
practices to meet new and changing demands.
Through an industry-leading commitment to
innovation, we are developing customized energy
solutions our customers and communities require to
grow and prosper. Our Keep Me Informed app,
launching next year, expands our ability to reach

Page 39
efforts, the company is pursuing a diverse energy

resource portfolio including low-carbon and
carbon-free resources, negative carbon solutions,
and energy efficiency resources. It'simportant to
recognize the benefits of natural gas for direct
use by customers and the critical infrastructure
necessary to support GHG admissions reductions.
Our energy infrastructure will also be critical if
we want to add other low-carbon fuels to our supply
portfolio, like renewable natural gas and hydrogen.
And most importantly, keep customers' bills
affordable.

Nicor's typical average residential
bill is approximately 19% lower than the average of
the other major Illinois gas utilities. Through
decarbonization and low-carbon solutions, we are
committed to finding ways to help keep prices
affordable. Climate changeisaglobal issue with
actions that must be taken across the natural gas
value chain. The change starts from within, and we
recognize our company's ability to embrace this
challenge, be aleader in the face of change, and
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customers quickly and directly through a new

communications platform. It enhances customer
interactions and makes it easier to do business
with us.

Decarbonization. Itisamajor
focus of our research and development efforts, and
we're constantly assessing technologies that lower
greenhouse gas emissions. Our good credit rating
assists the speed of advancement because it allows
usto increase our investment in innovation while
protecting the affordability, reliability and
resilience of service. Our carbon reduction
efforts are supportive of customers needs and
preferences. Southern Company, as Kim referenced
earlier, made a commitment in 2018 that was
recently updated in 2020 to reach net zero
emissions from operations by 2050. Southern
Company Gasisa part of this corporate commitment
and has embraced this commitment as a part of its
sustainability strategy.

In addition to Southern Company's
continued industry-leading research and development
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make a meaningful impact.

That's why Nicor Gas has taken the
bold step of setting agoa of becoming
methane-emission neutral from our operations by
2030. We have a plan to take our proposals to
state and federal policymakers and our regulators
to gain their support for Nicor Gas' approach to
managing its methane emissions and its water carbon
footprint. Through expansion of current
initiatives, leveraging existing infrastructure,
and working with business partners such as gas
suppliers, we could influence and facilitate the
economy-wide carbon reductions that address climate
change while fueling resiliency, energy security,
and the growth of the clean energy economy. Our
plan isbold, but it's doable, and we are committed
to its success.

I'd like to end by saying we
recognize that the coronavirus will continue to be
achalenge well into the New Year. Nicor Gas will
be there for our customers providing reliable,
affordable natural gas to keep their homes and
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businesses warm this winter and beyond. We are

optimistic at the potential turn in mid-2021 with

the advent of a vaccine and we look forward to the

time we can come together again face-to-face.
Thank you for your time today. Kim

and | are eager to address any questions you may

have.

CHAIRWOMAN ZALEWSKI: Thank you.
Do we have any questions right now?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: I'm not seeing any.

Ms. Greene, and Mr. Hudson, we

appreciate you taking the time to present the

report, both to the Commission and to the Public.
Thank you.
With that, we are going to continue

on with the rest of our Public Utility Agenda.

There are edits to the November 5th, 2020, Regular

Open Meeting minutes. There are no edits to the

November 12th, 2020, Special Open Meeting minutes.
Are there any abjectionsto

approving the minutes as edited?
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proceeding.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.

Item E-3 concerns Docket 20-0475,
which is ComEd's annual energy efficiency formula
rate update and revenue requirement reconciliation.
There were no contested issues. As a completion of
the hearing of this docket, the order approved the
inputs supporting the 2021 application year Net EE
revenue requirements as reflected in the appendix
and finds that they were -- they are prudent and
reasonable, supported by substantial evidence and
uncontested. The order also adopts the approach
agreed to by ComEd and Commission Staff that would
permit ComEd to include and reflect in its
compliance filing any ComEd Marketplace costs if
the final order in Docket 20-0393 reallocates any
such costs to the energy efficiency.

Are there any objections to
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(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

minutes are approved.

Under our Electric Items:
Item E-1 concerns Chicago Energy's cancellation of
certificate of service authority to act asan
agent, broker or consultant in Illinois. Chicago
Energy no longer wishes do businessin Illinois.
The order cancels the certificate.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item E-2 concerns a citation
against Commercial Energy Solutions for failureto
comply with Section 454 of the Commission's rules.
The respondent had filed a petition to cancel its
license in another docket, which the Commission
granted. Therefore, thereis no certificate of
service authority to suspend or cancel in the
incident matter. The order thus dismisses the
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approving the order?

(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item E-4 concerns Docket Number
20-0477, which is Ameren's petition for approval of
the annual update to costs input for Rider Energy
Efficiency and demand response investment, or Rider
EE. Ameren and NRDC-CUB reached ajoint proposal
in this matter that would alow Ameren to, first,
roll over one year's unspent budget to the next,
and second, recover expenditures that exceeded the
planned budget for a given year. Ameren and
NRDC-CUB sought the Commission's determination that
this approval comports with Section 8-103B of the
Public Utilities Act. The order approves the
annual updates and reconciliation as set in the
appendix for the order. The order does not make a
determination on Section 8-103B and does not accept
the parties joint proposal. Instead, the order
directs Ameren to present the joint proposal and
planned budget flexibility concepts to the

Bridges Court Reporting

Page: 10 (41 - 44)





Public Utilities Agenda

I1linois Commerce Commission Regular Open Meeting

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 45
stakeholder advisory groups to be addressed and

considered in a collaborative manner in the context
of the EE policy manual.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
is approved.

Item E-5 concerns 20-0703, which is
acomplaint against ComEd regarding tampering
charges. The parties have filed a stipulation and
joint motion to dismiss, stipulating that matters
in dispute have been resolved and that the
Commission should dismiss the complaint with
prejudice.

Are there any objections with
granting the joint motion to dismiss?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the joint
-- excuse, me, the motion to dismissis granted.

Item E-6 concerns an application

for acertification to install distributed
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THE COURT REPORTER: Excuse me, Chair

Zalewski?

CHAIRWOMAN ZALEWSKI: Yes?

THE COURT REPORTER: Sorry, you're --

CHAIRWOMAN ZALEWSKI: Sure. Sure.

THE COURT REPORTER: |'m getting some echo on
your end. If you don't mind backing up just a
couple of sentences.

CHAIRWOMAN ZALEWSKI: Sure. | can start --
it might help -- be helpful if everyone mutes and
then I'll just be sure to alow -- if the
Commission want to speak up, we'll make sure that
everyone has a chance.

Starting over, Item E-10 concerns
Docket 20-0738, which is an investigation to
determine whether Ameren Rider Net Metering
requires amendment to comport with Section 16-107.5
of the Public Utilities Act.
We have substantive edits to the

order that implement Staff's alternative proposal
and extend time for Ameren to file the revisionsto
the Rider NM language.
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generation facilities. The order approvesthe

application, finding that the applicant meets the
reguirements.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Items E-7 through E-9 concern
applications for licenses to operate as retail
electric agents, brokers and consultantsin
Illinois. The orders grant the licenses, finding
that the applicants meet the requirements.

Are there any objections to
considering these items together and approving the
order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the

orders are approved.

Item E-10 concerns Docket 20-0738,
which is an investigation to determine whether
Ameren -- (Inaudible.)
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In particular, the edits find that

the 5% threshold in Rider NM should be calculated
as suggested in Staff's alternative option, under
the conventional approach with both numerator and
denominator that consists of the same group of net
metering customers, including Community Solar and
the customers receiving their supplier from both
Ameren and the alternative electric suppliers. The
edits also direct Ameren to file new tariff sheets,
consistent with the order, within 21 days of the
order with an effective date of seven business days
after the date of thefiling.

| move the proposed edits. Is
there a second?

COMMISSIONER BOCANEGRA: I'll second, Chair.

CHAIRWOMAN ZALEWSKI: Thank you. And then
any discussion?

COMMISSIONER BOCANEGRA: Chair Zalewski, this
is Commissioner Bocanegra. | do have a couple of
remarks before we take vote, if that's okay.

CHAIRWOMAN ZALEWSKI: Absolutely.

COMMISSIONER BOCANEGRA: Great. And court
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reporter, just let me know if you need me to stop

or slow down.

So | want to start by saying |
agree with today's outcome, but | have to
respectfully disagree with my colleaguesin their
analysis and how they arrived at today's decision.

Thefirst issue | have, after much
deliberation, I cannot agree with how the majority
arrived at today's decision. First, thereisno
analysis on what should be included in the
numerator and that is concerning to me.

And second, the analysis of how we
arrive at the denominator violates fundamental
understandings of both utility services and
statutory construction that | simply cannot agree
to.

Third and final, while the
Commission addressed the legal issues presented, it
doesn't really fix the problem that led us herein
thefirst place. That problemis, and will
continue to be, the fact that there will be solar
projects somewhere between close to finishing for a
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think, procedurally, thisiswhat we needed to do.

With that said, | will note my
agreement with the outcome, with the exception of
how it iswe get there today. Accordingly, | will
be submitting a concurring opinion.

Thank you.

CHAIRWOMAN ZALEWSKI: Any other
Commissioners?
COMMISSIONER OLIVA: Yes. Good afternoon.

Thisis Commissioner Sadzi Oliva.

| just want the record to reflect
that | will be dissenting in this case. | find
that the concerns raised in this case regarding the
application of Section 16-107.5 are for the
legidlature to resolve. Rider NM has beenin
operation without issue since the approval of the
Commission in 2017. While there may be unintended
consequences to the application of Rider NM, |
think the majority is misapplication of the law and
disregard for how Rider NM isto be effectuated.
It is not appropriate and may be an abuse of
discretion and you can read the rest of what |
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project and -- excuse me, project that is taking

substantial steps toward interconnection. Perhaps
there are projects out there that have fronted
nearly 100% of their costs, all under the
assumption that they would benefit from net
metering. However, neither the statute, nor rules,
or any tariff, in my opinion, accounts for this
transition.

| ask my colleagues to consider for
amoment the very same issue presented in New Y ork.
New Y ork, as you know, has very similar legislation
in terms of its net metering incentive programs.
There, New Y ork recognized this transition problem
and laid out specific criteriathat a solar project
would need to meet by a certain cutoff datein
order to definitively take service under its net
metering laws or its successor tariff. And while
the laws might be different, the problem isthe
same. | am disappointed we failed to exercise the
necessary discretion to fix the obvious problem
before us, but | remain confident that there may be
an opportunity to do so down the road. | just
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believe in my dissent, which I'll be filing.

Thank you.
CHAIRWOMAN ZALEWSKI: Any other Commissioner
comments?
COMMISSIONER KIMBREL: Hi, Madam Chair. This
is Commissioner Kimbrel.
I'd just like to note that this was
obviously a case where the parties had -- including
our own Staff and the ALJ, had varied stances and
positions -- the Commissioners aswell. Y ou know,
| think we came to a consensus and -- not an easy
process, but we got there.
CHAIRWOMAN ZALEWSKI: | am not putting the
only Commissioner that has not spoken yet on the
spot, but are there any other comments?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Okay, hearing none.
So | am going to call the vote on
the approval of the edits. If you are in favor of
approving the edit, please say "aye," and if you're
opposed, say "nay."
Commissioner Bocanegra?
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COMMISSIONER BOCANEGRA: Aye.

CHAIRWOMAN ZALEWSKI: Commissioner Carrigan?
COMMISSIONER CARRIGAN: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Kimbrel ?
COMMISSIONER KIMBREL: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Oliva?
COMMISSIONER OLIVA: Nay.
CHAIRWOMAN ZALEWSKI: | vote"aye."
So the four ayes have it and the
edits are approved.
So now | will call avote on the
approval of the order as edited. If you arein
favor of approving the order as edited, please say
"aye," and if you are opposed, say "nay."
Commissioner Bocanegra?
COMMISSIONER BOCANEGRA: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Carrigan?
COMMISSIONER CARRIGAN: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Kimbrel ?
COMMISSIONER KIMBREL: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Oliva?
COMMISSIONER OLIVA: Nay.
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is approved.

Items G-2 through G-5 concern
Consumers Gas Company, Liberty Utilities, North
Shores, and Peoples Gas requests to reconcile
revenues under their gas adjustment charges for the
2019 calendar year. The orders approve the
reconciliations as set in the appendicesto the
orders, finding that the costs during the
reconciliation period were prudently incurred.

Are there any objectionsto
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.

There are no Telecommunications
[tems.

CHAIRWOMAN ZALEWSKI: Under our Water and
Sewer Items: Item W-1 concerns Aqua's requests for
reconciliation of revenues collected under the
Rider QIP, or Qualifying Infrastructure Plant, for
the calendar year 2019. The order approves the
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CHAIRWOMAN ZALEWSKI: | vote, "aye."

The four ayes haveit, and the
order as edited is approved.

Items E-11 through E-19 concern
applications for a certification to install energy
efficiency measuresin Illinois. The orders grant
the certificate, finding that the applicants meet
the requirements. Are there any objectionsto
considering these items together and approving the
orders?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
orders are approved.

CHAIRWOMAN ZALEWSKI: Under our Gas Items:
Item G-1 concerns Consumer Gas Company's filing to
increase gas service rates. The Commission Staff
has recommended that the Commission suspend the
filing for further investigation and hearing.

Are there any objections to
approving the suspension order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order
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reconciliation as set in the appendices to the

order, finding that the costs during the
reconciliation period were prudently incurred.

Are there any objectionsto
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Item W-2 concerns Illinois-American
Water's application for approval of the purchase of
water distribution assets of the Four Lake Village
Condominium Homeowners Association. The order
approves the acquisition of assets, finding it
necessary, and also approves the use of procedures
under Section 9-210.5 of the Public Utilities Act
to establish arate-making -- rate base for the
Four Lake system.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.
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Under our Miscellaneous Items:

Item M-1 concerns the annua updates to the
Illinois Statewide Technical Reference Manuals for
Energy Efficiency. Thisversion was developed by
the technical reference manual administrator and
the stakeholder participants. The order finds that
the 2021 Illinois Technical Reference Manual,
version 9.0, provides atransparent and consistent
basis for calculating energy and capacity savings,
generated by the state of Illinois Energy
Efficiency Program. The order also finds that the
2021 lllinois-TRM version 9.0, filed in this
docket, is a consensus document along -- among --
excuse me, non-financially interested parties and
is consistent with past Commission orders.

Are there any objections to
approving the order?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the order

is approved.

Under our petitions for rehearing,
Item PR-1 concerns Docket 19-0673, which is Dakota
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| do object. Andif | may just add

some remarks to that.

CHAIRWOMAN ZALEWSKI: Sure.

COMMISSIONER BOCANEGRA: | think that thisis
confusing. If you may recall that the concurring
opinion | initially filed, and | said then, and |
continue to believe, that alot of these arguments,
or issues, if you will, that were raised by some of
the parties to this case, could have been
addressed, had we allowed, or examined, this case
under Section 15-401. Obviously, from a purely
legal perspective, you know, your hands are sort of
tied when you don't analyze it under this
particular section. And so | aso think that |
have to disagree that the petitioners present no
new arguments or evidence that would warrant a
rehearing. We would never know that if we did not
afford an opportunity to look at this through
Section 15-401. And so for those reasons, | have
to object.

CHAIRWOMAN ZALEWSKI: Okay. Any other
comments? Commissioners?

10
11
12
13
14
15
16
17
18
19
20
21
22

Page 58
Access and Energy Transfers' joint petition for

authority to install additional pumping facilities
on existing pipelinesin lllinois. SOIL-Sierra
Club and William Klingele filed an application for
rehearing, alleging that the final order, among
other things, 1st: Lacked sufficient support and
explanation for public need and necessity of the
pipeline. 2nd: Does not correctly apply Section
15-401 of the Public Utilities Act. 3rd:
Misinterprets case law and errsin finding the
public need, and 4th: Improperly assesses the
safety of the pipeline. However, petitioners
present no new arguments or evidence that warrant a
rehearing. The administrative law judge also
recommends denying the application for rehearing.

Are there any objections to denying
the application for rehearing?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Hearing none, the
applicationsis --
COMMISSIONER BOCANEGRA: Chair Zalewski, this

is Commissioner Bocanegra.
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(No verbal response.)

CHAIRWOMAN ZALEWSKI: Okay. So| am going to
call -- doarall call, and the way I'm going to
call it -- that -- vote "aye," if you'rein favor
of denying the application for rehearing. So a
vote of "aye" isavote to deny the application for
rehearing.
Commissioner Bocanegra?
COMMISSIONER BOCANEGRA: Nay.
CHAIRWOMAN ZALEWSKI: Commissioner Carrigan?
COMMISSIONER CARRIGAN: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Kimbrel?
COMMISSIONER KIMBREL: Aye.
CHAIRWOMAN ZALEWSKI: Commissioner Oliva?
COMMISSIONER OLIVA: Aye.
CHAIRWOMAN ZALEWSKI: And | am an"aye," and
so the denial of the application for rehearing is
granted -- and sorry -- the double negatives.
Moving on to our Other Business
Items: Item O-1 concerns approval of badges,
contracts and confirmations under the Adjustable
Block Program.
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Are there any objections to

approving the program administrator's submission?
(No verbal response.)
CHAIRWOMAN ZALEWSKI: Hearing none, the
submissions are approved.
Item O-2, we aready heard the
report at the beginning of this agenda, so this
concludes our Public Utilities Agenda.
Judge Teague-Kingsley, do we have
any other matters to come before the Commission
today?
JUDGE TEAGUE-KINGSLEY: No, Madam Chairman.
CHAIRWOMAN ZALEWSKI: Do any of the
Commissioners have any other business to discuss?
COMMISSIONER OLIVA: Yes. For the record,
thisis Commissioner Sadzi Oliva, and just quickly;
I'm excited to announce that | have a new policy
advisor in my office. Her nameisKealie,
K-E-A-L-I-E, Vogel, V-O-G-E-L, and she holds a
bachelor's degree in natural resources and
environmental sciences with a concentration in
human dimension of the environment from U of | at
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Urbana-Champaign. She'sfinishing up a master's

degree in environmental science with afocus on
energy policy from U of | at Urbana-Champaign.
She's particularly interested in renewable,
resilient energy systems and energy efficiency
improvement initiatives. 1'm really excited to
have her on board and excited for everyone to meet
her.

Thank you.

CHAIRWOMAN ZALEWSKI: Thank you,

Commissioner.

Welcome, Kedlie. We are excited to
have you on board as well.

Are there any other comments from
other Commissioners?

(No verbal response.)

CHAIRWOMAN ZALEWSKI: Okay. Hearing nothing

and without objection, the meeting stands
adjourned.

Thank you.

(WHEREUPON, the above-entitled

matter was adjourned.)
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disagree (2)
disappeared (1)
disappointed (1)
disconnections (1)
discretion (2)
discuss (2)
discussion (1)
Disease (2)
dismiss (4)
dismisses (1)
dispute (1)
disregard (1)

dissent (1)
dissenting (1)
distress (1)
distributed (1)
distribution (2)
diverse (4)
doable (1)
Docket (11)
document (1)
doing (2
dollars (1)
domestic (1)
double (4)
doubling (9)
drinking (1)
drives (1)
dropped (1)
due (1)

<E>

E-1 (0)
E-10 (2
E-11 (1)
E-19 (1)
E-2 (2)

E-3 (0)

E-4 (1)

E-5 ()

E-6 (1)

E-7 ()

E-9 (1)
eager (1)
earlier (3)
easer (1)
easy (2)
echo (1)
economic (6)
economy (3)
economy-wide (1)
edit (1)
edited (4)
edits (8)
educate (1)
education (2)
EE (3
effective (2)
effects (1)
effectuated (1)
efficiency (8)
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efficient (2)
effort (2)
efforts (7)
Eleanor (3)
E-L-E-A-N-O-R (1)
electric (4)
elementary (1)
embrace (1)
embraced (1)
emergency (2)
emissions (3)
emphasis (1)
employees (9)
employment (4)
enabled (1)
encourage (1)
Energy (23)
Energy's (1)
enforcement (1)
engaged (1)
enhance (2)
enhances (1)
enrich (1)
ensure (4)
ensuring (1)
entrepreneurship (1)
environment (5)
environmental (2)
environments (1)
equipment (2)
equity (1)
equivalent (1)
errs (1)
essentials (1)
establish (1)
established (2)
establishing (1)
ETCO's (1)
ETHAN (2)
ethical (1)
Evan (3)
E-V-A-N (2)
evening (1)
event (1)
evidence (4)
evidenced (1)
evident (1)
evolved (1)
exacerbated (1)

examine (1)
examined (1)
example (1)
exceed (1)
exceeded (2)
excellent (1)
exception (1)
excited (4)
Excuse (5)
executive (3)
exemplified (1)
exercise (1)
existing (2)
expand (1)
expands (1)
expansion (3)
expect (1)
expects (1)
expenditures (1)
experienced (1)
experiencing (1)
experts (1)
explain (1)
explaining (1)
explanation (1)
extend (2)
external (2)
extremely (1)

eyes (1)

<F>

face (1)
face-to-face (1)
facilitate (1)
facilities (4)
fact (3)
factors (2)
Fahrenheit (1)
failed (3)
failure (1)
fair (2)
faith-based (1)
falling (1)
Fallon (12)
families (1)
family (2)

far (1)
far-reaching (1)
favor (4)

favorable (1)
February (1)
federal (2)
felt (1)
field (1)
file (2

filed (6)
filing (5)
final (3)
Finally (2)
financial (3)
financing (1)
find (2
finding (8)
finds (3)
finishing (2
first (10)
Fitch (1)
fits (1)

five (4)

fix (2)
flexibility (2)
flooding (1)
focus (7)
focused (2)
focuses (1)
focusing (1)
follow (1)
following (1)
food (6)
footprint (1)
foremost (1)
forever (1)
formula (1)
forward (5)
fossil (1)
found (1)
foundation (1)
four (5)
Fourth (2)
framework (1)
Frank (1)
fronted (1)
fuel (1)
fueling (1)
fuels (1)

full (2)
full-time (1)
fully (1)

fund (3)
fundamental (1)
funding (2)
furious (1)
further (2)
future (4)

<G>

G-1 (1)

G-2 ()

G-5 (1)

gain (1)
gallons (1)
Garza (4)
Gas (68)
generally (1)
generated (1)
generation (1)
genocide (1)
Georgia (2
getting (1)
GHG (2)
giants (1)
given (2)
giving (3)
global (2)
Gloria (6)
gloves (1)

go (3)

goal (1)
goes (1)
going (8)
Good (10)
government (1)
Governor (2)
Governor's (1)
grant (2)
granted (3)
granting (1)
grave (2
Great (3)
greater (1)
greatly (1)
Greene (4)
greenhouse (1)
grocery (1)
groundwater (1)
group (1)
groups (2)
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grow (2)
growth (1)
growth-enabling (1)

<H>
Habitat (1)
Hall (9)
H-A-L-L (2)
hands (1)
happy (2)
hardest (1)
hardship (1)
hardworking (1)
hats (1)
health (3)
healthier (1)
healthy (1)
hear (10)
heard (2)
hearing (25)
heart (1)
heat (2)
heed (1)
Hello (2)
help (6)
helped (2)
helpful (2)
helping (1)
Hi (2)
higher (2)
highlighted (2)
highlights (1)
hire (1)
history (1)
hit (1)

H-O (1)
Hoffman (8)
holds (2)
Homeowners (1)
homes (3)
honesty (1)
honor (1)
hopefully (1)
host (1)

hot (3)

hour (1)
household (1)
Hudson (5)
human (2)

Humanity (1)
hurt (2
hydrogen (1)

<|>

IBEW (2)

ICC (16)
ICC's (2

ice (1)
identified (1)
identify (3)
ignore (1)
ignored (2)
ignoring (1)

I (1)
ILLINOIS (33)
[llinoissAmerican (1)
[llinoisTRM (1)
impact (6)
impartial (1)
implement (2)
importance (1)
important (3)
importantly (3)
Improperly (1)
improvement (5)
improvements (1)
improving (1)
Inaudible (2)
incentive (1)
incident (1)
incidents (1)
include (1)
included (1)
includes (2)
including (10)
increase (4)
increased (3)
increasing (1)
increasingly (1)
incubation (1)
incurred (2)
indigenous (1)
industries (1)
industry (1)
industry-leading (3)
inequity (1)
infected (1)
infecting (1)

influence (2)
information (3)
Informed (1)
infrastructure (10)
infrastructures (1)
initially (1)
initiative (1)
initiatives (8)
injury (2)
innovation (3)
input (1)
inputs (1)
insecurity (1)
install (3)
installation (1)
insufficient (1)
interactions (1)
interconnection (1)
interested (2)
interests (1)
internal (2)
interruption (1)
invest (1)
invested (2)
investigation (3)
investing (2)
investment (9)
Isand (1)
issue (6)

issues (5)

[tem (17)
Items (12)

its (14)

IlUBDC (1)

<J>

job (3)
jobs (2
John (5)
John's (1)
joint (7)
judge (3)
judge's (1)
July (1)

<K >

Kafura (6)
K-A-F-U-R-A (1)
Kealie (2)

K-E-A-L-I-E (1)
keep (7)

key (1)

Kim (6)
Kimberly (1)
KIMBREL (9)
kind (1)
Klingele (1)
know (8)

<L>

La (4

labor (4)
Lacked (1)
laid (1)
Lake (4)
Land (2
landmark (1)
landowners (1)
language (1)
large (1)
largest (1)
LaSalle (1)
lauded (1)
launching (1)
law (4)

laws (2)
layoffs (1)
lead (3)
leader (3)
leaders (4)
leadership (1)
leads (1)
learn (3)

led (2)

legal (2)
legally (1)
legidlation (1)
legidlature (1)
letter (1)
level (3)
levels (1)
leveraging (1)
levied (1)
Liberty (1)
license (1)
licenses (2)
limited (1)
line (2)
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list (1)

little (2)
lives (1)
Local (6)
logistical (1)
longer (2)
long-term (1)
look (8)
looking (3)
loss (2)

lost (1)

lot (1)

low (1)
low-carbon (3)
lower (2)
loyalty (1)

<M >

M-1 (2)
Mackinac (3)
Madam (2)
maintain (5)
Maintaining (1)
major (2)
majority (2)
making (1)
M-A-N (1)
management (1)
managing (2)
manner (1)
manual (3)
Manuals (1)
March (1)
MARIA (1)
market (1)
Marketplace (1)
markets (2)
master's (1)
matter (3)
matters (2)
meals (2)
meaningful (1)
means (2)
meant (1)
measure (1)
measures (1)
mechanisms (1)
medical (2)
meet (7)

MEETING (5)
Meetings (1)
meets (1)
Melvin (1)
member (1)
members (1)
mental (1)
mentioned (4)
merger (5)
Met (2)
Metering (5)
methane (1)
methane-emission (1)
methodology (1)
metrics (1)
Metro (1)
MICHAEL (2)
Michigan (4)
mid-2021 (1)
Midwest (1)
million (6)
millions (1)
mind (1)
minimum (1)
minutes (11)
misapplication (1)
Miscellaneous (1)
Misinterprets (1)
mission (2)
mitigate (1)
mobile (1)
mobilize (1)
moment (2)
moments (1)
money (1)
monitoring (1)
month (3)
Moody's (7)
moratorium (1)
Mortensen (1)
motion (3)
move (1)
Moving (3)
multiple (1)
municipal (1)
muted (1)
mutes (1)

<N>

name (11)
nanny (1)
natural (10)
navigate (1)
navigating (1)
nay (5)
near-daily (1)
nearly (2)
necessary (4)
necessity (1)
need (9)
needed (4)
needs (5)
negative (2)
negatives (1)
neighbors (1)
neither (1)

net (7)

neutral (1)
never (4)

new (16)

NICI (1)
Nicor (37)
Nicor's (3)

NM (5)
non-financially (1)
non-payment (1)
non-profit (2)
non-profits (1)
North (2)
northeastern (1)
northern (3)
Notary (1)
note (3)

noted (2)
notice (1)
noticeably (1)
notifications (1)
November (2)
NRDC-CUB (2)
Number (4)
numerator (2)
numerous (1)

<0O>

O-1 (1
0-2 (2
object (2)
objection (1)

objections (18)
observe (1)
obvious (1)
obviously (2)
occurred (1)
Office (4)
officer (1)
Oh (1)

oil (9)

Okay (14)
OLIVA (11)
Once (2
ongoing (2)
OPEN (5)
operate (3)
operating (3)
Operation (2)
operational (2)
operations (7)
opinion (5)
opportunity (4)
opposed (2)
optimistic (1)
option (1)
options (1)
order (47)
ordered (2)
orders (11)
organization (3)
organizations (4)
original (1)
outbreak (2)
outcome (2)
outreach (1)
outset (1)

<pP>

p.m (1)
package (1)
pandemic (10)
panel (1)
panelists (1)
pantries (1)
paper (1)
paperless (3)
paragraph (2)
part (7)
participants (1)
particular (2)
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particularly (2)
parties (5)
partner (1)
partnered (2)
partnering (2)
Partners (6)
partnership (1)
pay (1)
paying (2)
payment (2)
people (6)
Peoples (1)
performance (2)
period (2)
permit (1)
person (2)
personal (2)
per spective (2)
petition (3)
petitioners (2)
petitions (1)
philosophy (1)
pilot (2)
Pipeline (26)
pipelines (1)
place (1)

plan (3)
planet (3)
planned (2)
Plant (1)
platform (1)
Please (11)
policy (5)
policymakers (1)
Poor's (1)
populations (1)
portfolio (2)
position (2)
positions (2)
positive (2)
possible (1)
posting (1)
post-tax (2)
potential (1)
power (1)
PPE (2)

PR-1 (1)
practices (1)
pre-access (1)

predecessor (1)
predictability (1)
preferences (1)
prejudice (1)
prepare (4)
PRESENT (5)
presented (3)
President (4)
pressure (1)
preventative (1)
prices (1)
primary (1)
prior (1)
priorities (1)
priority (1)
privilege (1)
problem (5)
procedurally (1)
procedures (1)
proceed (2)
proceeding (1)
process (3)
procurement (1)
product (1)
professionals (1)
profile (2)
profit (1)
program (6)
programs (6)
project (3)
projects (4)
property (1)
proposal (4)
proposals (1)
proposed (1)
proposition (1)
prosper (1)
protect (1)
protecting (1)
protective (2)
protocols (5)
proud (3)
provide (10)
provided (5)
provides (4)
providing (3)
prudent (1)
prudently (2)
PUBLIC (13)

pumping (1)
purchase (1)
purchasing (1)
purely (1)
pursuant (1)
pursuing (1)
put (3)
putting (3)

<Q>

QIP (1)
Qualifying (1)
quality (1)
questions (4)
quickly (5)
quorum (1)

<R>

raised (3)
ramifications (1)
range (1)

rate (3)
rate-making (2)
rates (1)
rating (11)
ratings (1)
ratio (1)

reach (2)
reached (1)
read (1)

ready (1)
realized (2)
reallocates (1)
really (3)
reason (1)
reasonable (1)
reasoning (2)
reasons (2)
Rebuild (1)
recall (2)
receive (3)
received (2)
receives (1)
receiving (1)
recognize (3)
recognized (1)
recognizes (3)
recommended (1)
recommends (1)

reconcile (1)
reconciliation (6)
reconciliations (1)
reconsider (2)
record (6)
recover (1)
recoveries (1)
recruitment (1)
Red (1)
reduction (1)
reductions (3)
refer (1)
Reference (3)
referenced (1)
reflect (2)
reflected (1)
reflective (1)
reform (2)
refuse (1)
refuses (1)
regarding (2)
region (2)
REGULAR (3)
regulation (1)
regulations (1)
regulators (1)
regulatory (4)
rehearing (15)
reinforce (1)
reinvesting (1)
relevant (4)
reliability (3)
reliable (6)
relief (3)
remain (6)
remains (1)
remarks (4)
renewable (2)
reorganization (1)
replacement (3)
report (8)
reporter (10)
REPORTING (1)
represent (1)
requests (4)
require (1)
required (1)
requirement (1)
requirements (5)
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requires (1)
research (2)
resident (1)
residential (2)
residents (1)
resilience (1)
resiliency (1)
resilient (2)
resolve (1)
resolved (1)
resource (2)
Resources (7)
respect (2)
respectfully (1)
respond (1)
respondent (1)
response (26)
rest (2
result (2)
resulted (1)
results (1)
retail (1)
retain (1)
retention (1)
revealed (1)
revenue (2)
revenues (2)
review (3)
revisons (1)
Rider (9)
right (3)
rights (1)
rigorous (1)
risk (6)
risks (1)
rivers (2)
road (1)
robust (1)
Rock (1)
roll (2
rules (3)
run (1)
running (1)
runs (2)
ruptured (1)
ruptures (1)

<S>
SADZI (3)

safe (9)
safely (4)
safer (1)
safety (30)
safety-related (2)
Salvation (1)
sanitized (1)
satisfaction (1)
Save (1)
savings (1)
saying (3)
says (1)
scarce (1)
schedule (1)
schools (2)
science (2)
sciences (1)
sea (1)
seamless (1)
Second (5)
Section (11)
secure (2)
securing (1)
security (3)
see (3)

seed (1)
seeing (1)
seen (1)
self-health (1)
sent (1)
sentences (2)
serious (1)
seriousy (1)
servants (1)
serve (7)
service (18)
services (2)
serving (1)
set (6)
setting (2)
settlement (1)
seven (1)
Sewer (1)
share (1)
sheets (1)
She'll (1)
shifts (1)
ship (1)
shippers (1)

Shipt (2)
shoreline (1)
Shores (1)
short-term (1)
show (1)
shown (1)
shutdown (2)
shutting (1)
Siberia (1)
Sierra (1)
significant (2)
significantly (1)
Simco (1)
similar (2)
smply (1)
single (1)
Sioux (1)
Six (1)
skilled (2)
sow (1)
sowly (1)
small (4)
SOIL-Sierra (1)
Solar (3)
solid (1)
solutions (6)
sorry (7)
sort (1)
sought (1)
sounds (1)
source (1)
Southern (21)
speak (7)
speakers (1)
speaking (1)
Special (1)
specific (3)
speed (1)
spell  (4)
spilled (1)
spilling (1)
spills (3)
spoken (1)
spot (1)
Springfield (1)
stability (1)
stable (1)
staff (5)
Staff's (2)

stakeholder (2)
stances (1)
Standard (1)
standards (4)
Standing (2)
standpoint (1)
stands (1)
start (4)
Starting (2)
starts (1)
state (14)
State-regulated (1)
Statewide (1)
dtatistics (2)
statute (1)
statutory (1)
stem (1)

step (2)
Stephen (1)
steps (1)
stipulating (1)
stipulation (1)
stop (1)
storage (1)
storms (1)
strain (1)
Straits (2)
strategy (1)
Street (1)
strengthen (1)
strive (1)
strong (12)
stronger (1)
strongly (1)
struck (2)
struggling (1)
students (2)
submission (1)
submissions (1)
submitting (1)
subsidiaries (1)
substantial (4)
substantially (1)
substantive (1)
success (1)
successfully (1)
successor (1)
sufficient (1)
suggested (1)
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summarize (1)
summarizing (1)
supplier (1)
suppliers (2)
supplies (1)
supply (1)
support (14)
supported (4)
supporting (3)
supportive (1)
supports (1)
supposed (1)
sure (7)
surrounding (1)
surviving (1)
suspected (1)
suspend (2)
suspension (1)
sustainability (1)
sustainable (2)
sustained (1)
switched (1)
system (3)
systems (4)

<T>

take (4)

taken (3)
tampering (1)
Tanya (1)

tariff (3)
Teague-Kingdey (2)
team (2)
Technical (3)
technologies (2)
technology (1)
Telecommunications
(1)

tell (1)
temperatures (2)
terms (1)
territory (1)
Thank (26)
thing (7)
things (1)

think (9)

Third (3)
thought (2)
thousand (3)

threat (2)
threatening (1)
three (9)
threshold (1)
thresholds (1)
thrive (1)
thriving (1)
tied (1)

tier (1)

time (13)
timely (1)
timer (3)
times (2)
today (9)
today's (3)
told (1)

tools (1)

top (3)

total (1)
tougher (1)
toxic (1)
track (2
training (2)
Transfer (2)
Transfers (1)
transition (2)
transparency (1)
transparent (2)
transportation (3)
trend (1)
Tribe (1)
trouble (1)
true (1)

truly (1)

turn (1)
typical (1)

<U>
ultimately (2)
uncertain (1)
uncontested (1)
undergoing (1)
underpinned (1)
underserved (1)
understandings (1)
understood (1)
underway (1)
unintended (1)
United (1)

universities (1)
unsafe (1)
unspent (1)
update (3)
updated (1)
updates (3)
Urbana-Champaign
2

use (4)
UTILITIES (13)
utility (4)
utilized (1)

<V >

vaccine (1)
value (3)
varied (1)
various (1)
vehicles (1)
verbal (24)
version (3)
videoconference (3)
Village (1)
violates (1)
Voge (1)
V-O-G-E-L (1)
volatile (1)
voluntarily (1)
volunteering (1)
vote (9)

voted (1)

<W >

wW-1 (1)
W-2 (1)
want (10)
wanted (1)
Warm (2)
warrant (2)
waste (1)
water (10)
Water's (1)
way (5)
ways (4)
webinar (2)
website (1)
Wednesday (1)
weeks (1)
Welcome (1)

well (6)
well-being (2)
well-qualified (1)
we're (2
west (1)
We've (1)
wide (1)
wildfires (1)
William (1)
Williams (1)
winter (2)
wishes (1)
witnessed (1)
wonder (1)
words (1)
work (9)
workers (1)
workforce (5)
working (5)
worsened (1)
wrong (1)

<Y >

Yeah (2)
year (10)
years (7)
year's (1)
yesterday (1)
York (3)

<Z>
ZALEWSKI (69)
zero (1)
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